
Communicate More Effectively
with Salesforce for Nonprofits

Connect to Constituents at the Right Time with the Right Message

The dawn of social media, the popularity 
of mobile devices and apps, and the 
emergence of other technologies, such 
as online collaboration tools, are forcing 
nonprofits to think differently about how 
they engage with and provide services 
to constituents. 

Enter Salesforce for Nonprofits, a set 
of end-to-end solutions any nonprofit 
needs to become a connected nonprofit. 
Built for the social and mobile era, 
Salesforce for Nonprofits will connect 
your entire nonprofit, so you can col-
laborate seamlessly with your entire 
community of staff, partners and sup-
porters. Salesforce for Nonprofits levels 
the playing field by providing you access 
to the world’s best technology. We em-
power you to transform the world on a 
scale never before possible and deliver 
more impact. Salesforce for Nonprofits 
gives you a powerful 1:1 supporter plat-
form to deliver highly personalized dig-
ital communications to any supporter, 
across any channel.

Whether it’s at a rally or on the road, connect with your constituents 
on the go. Salesforce for Nonprofits allows you to easily create, 
target, send, and track all messaging, including SMS marketing 
campaigns, push, and email campaigns, so you can deliver the right 
message at the right time.

Multi-Channel Marketing

Social will help you foster 1-to-1 engagement and give you the power 
to build long-lasting relationships with more people. Salesforce 
allows you to identify, participate in, and drive the conversations 
that are shaping your cause.

Social Engagement

Whether you’re engaging with a prospect or converting one-time 
donors into life-long advocates, Salesforce for Nonprofits enables 
you to automate key lifecycle messages that reach each individual 
with a personalized message at a time that makes sense for them.

Marketing Automation

Email is the heart of many nonprofit’s communications; make sure 
you’re getting the most out of your efforts with Salesforce for 
Nonprofits. Build personalized emails fast, increase your impact 
with flexible email scheduling, and optimize deliverability with email 
authentication and SPAM analysis.

Email Marketing

http://www.salesforce.org/


With more than 1,700 partner apps, 1.7 million customer installs and 
a dedicated section for nonprofit applications, Salesforce’s AppExchange 
is the most comprehensive source of social and mobile cloud apps for 
your organization, so you can make use of pre-integrated solutions for 
communicating with your supporters.

The Nonprofit AppExchangeThe Salesforce Platform accelerates 
mobile app development. Anything 
you’ve built on Salesforce can be mobile 

– instantly – no code required.

Our 100% cloud platform and powerful 
APIs help you develop supporter-facing 
apps and raise more resources with your 
supporters. 

Mobile Apps

Whether you plan to use Salesforce for Nonprofits to deliver better 
programs and services, engage and strengthening your community, 
communicate more effectively or raise more resources, there are 
partners who are ready to help you.

Partner Ecosystem

T O  L E A R N  M O R E  V I S I T  S A L E S F O R C E . O R G

American Red Cross used Salesforce for Nonprofits to launch the 
first-ever digital operations center devoted to humanitarian efforts. 
The American Red Cross found that nearly a third of the online popu-
lation uses social media to let loved ones know they’re safe in an 
emergency. They also found people use social during disasters to get 
updates, seek help and connect with others – and they wanted to help 
facilitate this. They’re now able to communicate with people in distress 
in real-time, and have a way to measure the effectiveness of their 
community outreach, and determine where to position workers on 
the ground.

Customer Success 
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