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Become a Connected Nonprofit 

Deliver More Impact with the Most Innovative Technology 
Available for the Next Generation of Nonprofit Organizations 

The social and mobile era has fundamentally changed the way supporters interact with 

nonprofits, and the organizations they support have been slow to change. With 4.5 billion 

social media users and more than 5 billion smartphones expected by 2017, today’s 

constituents expect an anytime, anywhere experience on their terms.  

The connected nonprofit leverages cloud, mobile and social technologies to connect their staff, partners, programs, 

and supporters. Connected nonprofits streamline programs and deliver great service everywhere. They work as a 

team, create communities, engage on every channel and deliver apps on any device. By connecting everything, 

connected nonprofits create deeper connections with their supporters, deliver more impact, and prove it.  

Introducing 

Salesforce for Nonprofits is the set of end-to-

end solutions any nonprofit needs to become a 

connected nonprofit. Built for the social and 

mobile era, Salesforce for Nonprofits will 

connect your entire nonprofit – your partners, 

supporters, employees, and programs – so you 

can deliver better programs and services, 

engage and strengthen your community, 

communicate more effectively, and raise more 

resources.  

Salesforce for Nonprofits is a roadmap for how to 

become a connected nonprofit. All of the solutions 

are built on the Salesforce platform, directly by 

Salesforce and by our partners. We have a robust 

ecosystem of nonprofit partners specifically trained 

to deliver and implement Salesforce for Nonprofits 

solutions.   

Salesforce for Nonprofits levels the playing field by 

providing you access to the world’s best technology. 

We empower you to transform the world on a scale 

never before possible and make the world a much 

better place for us all. 
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Deliver Better Programs and Services 

Build the tools your team needs to serve your program participants and measure your 

impacts. Spend less time on paperwork and more time delivering quality programs and 

services through automated workflows. Quickly build or install social and mobile apps to fulfill 

your unique mission program requirements so you can meet those in need wherever they may 

be.  

Polaris Project powers its toll-free hotline with Salesforce for 

Nonprofits, fielding more than 100,000 calls, texts, emails, and website 

submissions a year in its fight against human trafficking and modern-

day slavery in the United States. With a 360-degree view, Polaris has 

improved the speed and quality of its responses to human trafficking 

situations and its understanding of the issue through new data analysis 

collected from multiple programs.   

Engage and Strengthen Your Community 

Communities are where problems big and small are tackled by groups of people working 

toward a common goal. Transform your outreach, engagement, and services with private, 

internal, and external collaboration networks. Build communities where your supporters can 

make connections, share knowledge, stories, and support one another. Surface the best ideas 

and drive alignment with social intranets, which forge stronger relationships and catalyze 

action.   

Iraq and Afghanistan Veterans of America used Salesforce for 

Nonprofits to build a modern-day veteran’s hall online, where its more 

than 300,000 veterans and supporters can talk to each other, share 

information, and access rewards, services, and assistance. IAVA used 

Salesforce for Nonprofits to launch the ‘Rucksack’ and their capacity 

to serve vets increased five-fold. 
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Communicate More Effectively 
Unleash an advocacy uprising and build those all-important relationships by meeting your 

supporters where they are. Give your team a unified view of all of your nonprofit’s interactions 

with every one of your supporters. Create, target, send, and track all of your messages and 

channels in one place to deliver a multi-channel experience. Deliver the right message at the 

right time with email marketing and automation of customized constituent journeys. Listen in 

and join conversations about your cause across social media channels.  

American Red Cross used Salesforce for Nonprofits to launch the first-

ever digital operations center devoted to humanitarian efforts. They’re 

now able to communicate with people in distress in real-time, and have 

a way to measure the effectiveness of their community outreach, and 

determine where to position workers on the ground.  

Raise More Resources 

With a 360-degree view of your organization, you will break down silos and empower your 

entire nonprofit to make a case for giving with a complete picture of your donors, volunteers, 

and members in one place. With Salesforce for Nonprofits, you can run multi-channel 

fundraising campaigns and measure effectiveness at every stage of the campaign. It’s more 

than fundraising -- you can also efficiently manage all of your revenue sources, volunteers, and 

events in one place.   

City Year uses Salesforce for Nonprofits for a 360-view of every donor 

interaction, including giving history, contact information, preferences, 

affiliations, and activity history with City Year. They have complete 

visibility of every donor interaction across multiple sites to track not 

only how much money was given but also what it went towards.  
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Mobile Apps 

The Salesforce Platform accelerates mobile app development. Anything you’ve built on 

Salesforce can be mobile – instantly – no code required. Our 100% cloud platform and 

powerful APIs help you develop supporter-facing apps and raise more resources with your 

supporters.  

The Nonprofit AppExchange 

With more than 1,700 partner apps, 1.7 million customer installs and a dedicated section for nonprofit applications, 

Salesforce’s AppExchange is the most comprehensive source of social and mobile cloud apps for your organization, 

so you can make use of pre-integrated solutions for communicating with your supporters. 

Partner Ecosystem 

Whether you plan to use Salesforce for Nonprofits to deliver better programs and services, engage and 

strengthening your community, communicate more effectively or raise more resources, there are partners who are 

ready to help you. 

Our Customers Tell Us: 

74% 

86% 

84% 

use Salesforce as part 
of their strategic effort 

said they 
substantially 
improved efficiency 

said Salesforce 
improved their ability 
to achieve their mission 

“Salesforce lets us do 
things that wouldn’t have 
been possible with the 
size of our staff and 
budget.” 
- Polaris Project




