
Raise More Resources with 
Salesforce for Nonprofits

Cultivate Life-Long Relationships and Secure the Support You Need.

The mobile and social era has changed 
the way nonprofits connect with their 
supporters. And with increased com-
petition for philanthropic dollars and 
time, successful nonprofits must deliver 
the anytime, anywhere, collaborative 
experience today’s donors and volun-
teers expect.

From frontline fundraisers and volunteer 
managers to major gifts officers and 
back office services, Salesforce helps 
your nonprofit grow relationships with 
a 360-degree view of your organization 
and every supporter with anytime, any-
where access. Enter Salesforce for 
Nonprofits, a set of end-to-end solu-
tions any nonprofit needs to become a 
connected nonprofit. Built for the 
social and mobile era, Salesforce for 
Nonprofits will connect your entire non-
profit, so you can collaborate seamlessly 
with your entire community of staff, 
partners and supporters. Salesforce for 
Nonprofits levels the playing field by 
providing you access to the world’s best 
technology. We empower you to trans-
form the world on a scale never before 
possible and deliver more impact.

Get a complete picture of your funders, and supporters in one place 
— including activity history, giving history, programs and events at-
tended, social media and custom information. Manage the donation 
cycle from pledge to payment including individual donations and 
grants.

Donor Management

Efficiently recruit, track, and manage all your volunteers and volun-
teer programs with Salesforce. Easily schedule and monitor volunteer 
events and shifts.

Volunteer Management

Streamline your grants prospecting, management and reporting 
with Salesforce’s powerful automation. Customize objects and 
workflow to meet your specific organizational process, stay within 
your grants budget, more effectively manage your grants, and 
demonstrate greater stewardship than ever before. 

Grant Management

Streamline your event planning and execution with Salesforce. Easily 
post new events, manage event calendars, track RSVP’s, create 
seating charts and provide VIP summary reports for your team, who 
will be engaging with attendees. With integrated mobile check-in 
apps, have the latest information and real-time reports in your 
hands and your organization’s database. 

Events Management

http://www.salesforce.org/


With more than 1,700 partner apps, 1.7 million customer installs and 
a dedicated section for nonprofit applications, Salesforce’s AppExchange 
is the most comprehensive source of social and mobile cloud apps for 
your organization, so you can make use of pre-integrated solutions for 
communicating with your supporters.

The Nonprofit AppExchangeThe Salesforce Platform accelerates 
mobile app development. Anything 
you’ve built on Salesforce can be mobile 

– instantly – no code required.

Our 100% cloud platform and powerful 
APIs help you develop supporter-facing 
apps and raise more resources with your 
supporters. 

Mobile Apps

Whether you plan to use Salesforce for Nonprofits to deliver better 
programs and services, engage and strengthening your community, 
communicate more effectively or raise more resources, there are 
partners who are ready to help you.

Partner Ecosystem

T O  L E A R N  M O R E  V I S I T  S A L E S F O R C E . O R G

Since City Year started using Salesforce, they now have complete 
visibility into every interaction, from individual to corporate partners, 
across their 25 sites nationwide.

They track how often donors have given, what events they attended, 
and if they served as a mentor to a corps member. Salesforce allows 
them to know not only how much money was given but what it went 
towards. City Year now has a single repository for all information allowing 
for cross-functional collaboration. 

Customer Success 
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