
Become a Connected Nonprofit 
with the Nonprofit Starter Pack

Fundraise and connect with constituents in a whole new way.

In the age of mobile, social, and big data, successful nonprofits must deliver the customized and collaborative 
experience that constituents now expect. Salesforce.org enables nonprofits of any size having the ability to 
better connect with supporters through a robust – and free – application. 

After all, nonprofits aren’t the same as big companies. The Salesforce.org team, with meaningful input from the com-
munity every step of the way, has tailored the world’s leading CRM solution to support the most common nonprofit 
business processes – from donation and grant management to constituent tracking, reporting, and much more. The 
Nonprofit Starter Pack (NPSP) makes the daily life of nonprofits a little easier. 

Designed for nonprofits of all sizes, NPSP has undergone tremendous development in the past decade to become the 
most widely used nonprofit Salesforce application. It’s an easy-to-use fundraising and constituent management appli-
cation built specifically for the unique needs of nonprofits. Whether your organization is all-volunteer, moderately staffed, 
or well-established and resourced, the NPSP will help you advance your mission – as it’s doing everyday for thousands 
of nonprofits. 

The Nonprofit Starter Pack offers constituent, grant and donation management tools so organizations can better un-
derstand the way they’re connected to the supporters that matter most to them – and ultimately deepen that engage-
ment, all while supporting mission-critical efforts. 
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Key Features

The cloud lets you manage all of your constituents’ contact 
information, preferences, relationships, social identities, 
interests, and preferences in one place. See connections 
between supporters, organizations, and participants more 
easily. NPSP is also Chatter-enabled (chat and docu-
ment-sharing tool within Salesforce) and mobile-ready. 
Anything you’ve built on Salesforce can be made mobile, 
instantly, with no code required.

Mobile, Social, and Cloud

Get full access to the Salesforce Report Builder and con-
figure custom reports and dashboards to jumpstart your 
reporting efforts.

Reporting and Analytics

Whether you plan to use Salesforce to deliver better pro-
grams and services, engage and strengthening your com-
munity, communicate more effectively, and/or raise more 
resources, there are application and system integration 
partners who are ready to help your organization make 
the most of your investment and deliver more impact. 
Partners can help get you up and running with NPSP and 
ultimately help you achieve your goals.

Partner Ecosystem

With more than 3,000 partner apps, 1.7 million customer 
installs and a dedicated section with dozens of custom-cre-
ated nonprofit applications, the Salesforce AppExchange 
is a comprehensive place for social and mobile cloud apps 
that round out anything else your organization needs.  
Make use of plug-and-play solutions for fundraising, pay-
ment processing, events management, online forms and 
surveys, volunteer management, and much more.

Nonprofit AppExchange

NPSP consists of pre-configured packages that sit on your 
Salesforce Enterprise Edition or Unlimited Edition sub-
scriptions, and all NPSP code is open source via GitHub. 
Our focus on open source allows for more transparency, 
as NPSP source code is available for anyone to see and 
use for greater development flexibility.

Open Source

Manage individual constituents and households; rigorously 
track demographic and contact information, relationships, 
and company affiliations.

Constituent Management

Stay on top of household giving history, recurring dona-
tions and pledges, and organizational giving. Manage 
grants effectively.

Donation and Grant Management

With NPSP, you’re not alone. Leverage a thriving commu-
nity of other nonprofits on the same journey. The Power 
of Us Hub is a nonprofit community with over 25,000 
users answering questions and sharing best practices to 
the tune of over 6,000 posts per month. 98% of questions 
posted get answered.

A Community of Support
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T O  L E A R N  M O R E  V I S I T  S A L E S F O R C E . O R G

“We no longer have any concerns 
about our ability to scale IT as we grow, 
thanks to the Nonprofit Starter Pack.”

Terry Cole, Missionary and Founder, 
Street Youth Ministry of Austin

“We absolutely are certain of one thing — there 
is no way that we would be able to achieve 
such a high level of engagement with our 
supporters without the help of Salesforce.”

Matt Scott, Sr. Development Officer, Team Rubicon

Team Rubicon unites the skills and experience of military veterans with first responders to send 
teams to help with natural disasters. When disasters strike, it’s critical that Team Rubicon is able 
to quickly mobilize and inform supporters. Team Rubicon relies on NPSP to manage custom 
communications with donors — intimately connecting them to work happening in 
the field. During Operation Tenzing, Team Rubicon’s response to the earthquake in Nepal, it 
leveraged Salesforce and Classy (a peer-to-peer fundraising app on the Salesforce Platform) to 
raise funds to rapidly deploy 60 skilled volunteers to the affected areas. While the team 
delivered high-quality care to hundreds of patients, 5,000 pounds of food, and 93,000 tarps for 
shelter — it was also able to keep several thousand donors up to date in real-time. NPSP fuels 
Team Rubicon’s ability to stay organized, nimble, communicative, and well-funded during 
times of crisis.

Cradles to Crayons provides children from low-income families with the essential items they 
need to thrive. The organization needed to streamline access to information across all staff, so 
they started using the Nonprofit Starter Pack. Cradles to Crayons now uses NPSP to track 
fundraising activities, engage with donors, and help manage programs across sites. These 
capabilities are sustainable due to efforts to create internal Salesforce expertise among 
staff.

The National Aquarium in Baltimore champions environmental initiatives by engaging 
visitors, volunteers, students, and global citizens to actively participate in the conservation 
and preservation of natural resources and ecosystems. The National Aquarium uses NPSP to 
prospect donors and track proposal activity — even by staff who are on mobile devices. The 
ability to further customize components of NPSP to suit its unique needs has checked every 
box on the Aquarium’s technological wish list. With NPSP, the Aquarium now has a 
centralized CRM system to create robust journeys for donors, patrons, and funders.
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