
Accelerate your impact with the complete set of 
solutions to power your entire mission. Track and 
measure programs in real time, raise more funds 
by unlocking data and take every constituent on 
their own personal journey to impact.

Nonprofits are facing ever-increasing pressure to 
quantify and demonstrate their effectiveness and 
impact, and deliver the personalized experiences that 
people have come to expect online. To meet the 
expectations of today’s constituents, organizations 
need to connect.

Salesforce.org Nonprofit Cloud

LET’S TAKE A LOOK AT NONPROFIT CLOUD SOLUTIONS > 
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Salesforce.org Nonprofit Cloud allows every organization to become 

a connected nonprofit. The connected nonprofit leverages cloud, 

mobile and social technologies to connect their staff, partners, 

programs, and supporters. Connected nonprofits streamline 

programs and deliver great service everywhere. They work as a team, 

create communities, engage on every channel and deliver apps on 

any device. By connecting everything, connected nonprofits create 

deeper connections with their supporters, deliver more impact, and 

prove it.

Nonprofit Cloud is the complete set of solutions for organization to 

power their entire mission. Built on the world’s #1 CRM, Nonprofit 

Cloud gives you the tools to track and measure programs in real 

time, raise more funds by unlocking data with AI-driven insights and 

engage with every constituent on their own personal journey, from 

onboarding to impact.

Nonprofit Cloud is built on the Salesforce platform, with a robust 

ecosystem of custom-built ISV apps and specifically trained 

implementation partners, so that organizations can choose the 

combination of products and services that are right for them. 

Nonprofit Cloud is the only platform that brings world-class 

innovation to nonprofit organizations, with the scale and flexibility of 

the #1 CRM.

2



CUSTOMER SUCCESS

Track & Measure Programs in Real Time

Build the tools your team needs to serve your 

program participants and measure your impacts. 

Spend less time on paperwork and more time 

delivering quality programs and services through 

automated workflows. Quickly build or install 

social and mobile apps to fulfill your unique 

mission program requirements so you can meet 

those in need wherever they may be.

CUSTOMER SUCCESS

Engage and Strengthen Your Community

Communities are where problems big and small 

are tackled by groups of people working toward a 

common goal. Transform your outreach, 

engagement, and services with private, internal, 

and external collaboration networks. Build 

communities where your supporters can make 

connections, share knowledge, stories, and 

support one another. Surface the best ideas and 

drive alignment with social intranets, which forge 

stronger relationships and catalyze action.

Project Lead the Way created a digital space to 
collaborate with PLTW staff, schools, teachers and 
community partners. With Nonprofit Cloud, they were 
able to create a single portal to share content, answer 
questions and an integrated shopping cart for ordering 
classroom material. This way, teachers were getting the 
majority of what they needed through the self-service 
portal,, and PLTW can spend more time on more 
intensive requests. 

Powered by Nonprofit Cloud, Atlanta Mission has been 
able to bring it’s mission of ending homelessness to life 
with its transformational client care model. By tracking 
and managing all of their program information in one 
place, they’ve decreased their client intake time by 62%, 
so they can spend more time helping their beneficiaries 
find homes instead of spending time entering data. 
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CUSTOMER SUCCESS

Communicate More Effectively

Unleash an advocacy uprising and build those 

all-important relationships by meeting your 

supporters where they are. Nonprofit Cloud gives 

your team a unified view of all of your nonprofit’s 

interactions with every one of your supporters. 

Create, target, send, and track all of your messages 

and channels in one place to deliver a multi-

channel experience. Deliver the right message at 

the right time with email marketing and 

automation of customized constituent journeys. 

Listen in and join conversations about your cause 

across social media channels.

CUSTOMER SUCCESS

Raise More Resources

With a 360-degree view of your organization, you 

will break down silos and empower your entire 

nonprofit to make a case for giving with a 

complete picture of your donors, volunteers, and 

members in one place. With Nonprofit Cloud, you 

can run multi-channel fundraising campaigns and 

measure effectiveness at every stage of the 

campaign. It’s more than fundraising - you can 

also efficiently manage all of your revenue sources, 

volunteers, and events in one place.

City Year uses Salesforce for Nonprofits for a 360-view of 
every donor interaction, including giving history, contact 
information, preferences, affiliations, and activity history 
with City Year. They have complete visibility of every 
donor interaction across multiple sites to track not only 
how much money was given but also what it went 
towards.

WCS set an ambitious goal to engage 5 million people in 
their mission by 2020, driving new supporters to donate, 
volunteer, sign a petition, or visit one of their zoos or 
aquariums. To do that, WCS used Nonprofit Cloud to 
launch a multi-channel engagement strategy to attract 
millions of new constituents.
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The Nonprofit AppExchange – With more than 1,700 partner apps, 

the Salesforce’s AppExchange is the most comprehensive source of 

pre-built solutions that are social and mobile ready and directly 

integrate with your existing Salesforce platform. With tools for better 

service delivery to creating efficiencies for staff, no programmatic 

challenge goes unsolved. CHECK OUT THE APPEXCHANGE >

Partner Ecosystem – Whether you plan to use Nonprofit Cloud to 

deliver better programs and services, engage and strengthen your 

community, or deliver funding to strategic organizations, there are 

partners who are ready to help plan and implement Salesforce and 

customize it to meet your unique needs. 

 CHECK OUT OUR PARTNERS >

Mobile Apps – The Salesforce Platform accelerates mobile app 

development. Anything you’ve built on Nonprofit Cloud can be 

mobile – instantly – no code required. Our 100% cloud platform 

and powerful APIs help you develop supporter-facing apps that can 

allow you to connect with and raise more from your supporters. 

Power of US Hub – Leverage a thriving community of other 

nonprofits on the same journey with Nonprofit Cloud. The Power of 

Us Hub is a nonprofit community with over 30,000 users answering 

questions and sharing best practices to the tune of over 6,000 posts 

per month. 99% of questions posted get answered.

Additional Resources & Support
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https://appexchange.salesforce.com/
http://www.salesforce.org/nonprofit/find-partner/


increase in efficiency of 
programs

increase in funds raised

increase in engagement

of customers surveyed 
say Salesforce has 
improved their ability to 
achieve their mission

Our Customers Tell Us

“We really appreciate that Nonprofit Cloud can pull 
everything together. It’s been a game changer for us.”

American Lung Association

43%

34%
36%

89%
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Ready to engage your constituents 
like never before?

CONTACT US AT SALESFORCE.ORG/CONTACT-US >

http://www.salesforce.org/contact-us


TO LEARN MORE VISIT SALESFORCE.ORG/NONPROFITCLOUD >

http://salesforce.org/nonprofitcloud
http://salesforce.org/nonprofitcloud

