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UK Modern Slavery Act Statement 
The United Kingdom Modern Slavery Act of 2015 requires businesses to publish an 
annual statement specifying the efforts taken to prevent slavery and human trafficking 
anywhere in their own business or their supply chain.  

Salesforce.org and Salesforce.org EMEA Limited put the world’s best technology in the 
hands of nonprofits and educational institutions, so they connect their organizations and 
accelerate their impact. As a social enterprise, the more missions our technology 
supports, the more we can invest back into the community, creating an endless circle of 
good. Salesforce.org is a California nonprofit public benefit corporation headquartered 
in San Francisco, California. Salesforce.org EMEA Limited is a limited liability company 
registered in England and Wales, with its registered office in London. In the past year, 
Salesforce.org and Salesforce.org EMEA Limited (collectively “Salesforce.org”) provided 
its technology to over 36,000 non-profits and educational institutions. Salesforce.org is 
committed to a set of core values — trust, customer success, innovation, and equality of 
every human being.  

Our suppliers are a critical part of the Salesforce.org community. Transparency, trust, 
respect, communication, and ethical conduct are critical to all successful business 
endeavors.  These values provide the strong foundation between Salesforce.org and our 
suppliers.   

Salesforce.org is also committed to not only abide by the laws and regulations that apply 
to us as we conduct business around the world, but to be a leader in the areas of 
compliance and ethics. 

The Salesforce.org Employee Code of Conduct outlines how Salesforce.org and its 
affiliates conduct business and describes the company’s most fundamental shared 
values. It provides Salesforce.org employees guidance on how to follow company 
policies, applicable laws, rules and regulations, as it is vital that all employees act with 
integrity and in accordance with local laws.   

Should we become aware of any policy violations or issues related to slavery or human 
trafficking, we will consult with our Legal Department to ensure that appropriate 

http://info.salesforce.org/l/30282/2017-03-30/794222i/30282/156789/Code_of_Conduct.pdf
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measures are taken, which may include reporting this information to authorities and 
terminating our relationship with the supplier.   

Salesforce.org conducts the following actions to help prevent forced labour, slavery and 
human trafficking:  

1. Salesforce.com Global Supplier Code of Conduct Acknowledgement   
a. Salesforce.com’s Supplier Code (“Supplier Code”) serves as a guide to 

ethical supplier conduct. Suppliers that acknowledge receipt of the 
Supplier Code agree to provide a copy of it to all supplier personnel 
assigned to perform services to Salesforce.com. Suppliers include 
consulting firms, independent contractors, staffing agencies, agency 
temps, and licensors, regardless of their title or the product or service they 
provide. Salesforce.org leverages Salesforce.com vendors in some cases, 
and accordingly, the Supplier Code applies to certain third party suppliers 
that are paid directly by Salesforce.org.  

 
2. Supplier Agreements   

a. Salesforce.org enters into agreements with its suppliers under which the 
parties are subject to legal terms and conditions. 

 
3. Procurement Assessments  

a. Certain types of assessments of potential suppliers are completed as part 
of our supplier selection process.  

b. Salesforce.org selects suppliers and reviews the performance of suppliers 
based in part on their relative risk to the company, based on the 
assessment of cross-functional stakeholders, including the Legal 
Department. Suppliers deemed high risk are evaluated and the 
relationship may be modified or terminated if a supplier is found to be 
non-compliant with its agreement with Salesforce.org.  

c. We perform continuous streamlining and evaluation of our procurement 
policies, contracts and processes.  
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4. Training  
a. Salesforce.org conducts Employee Code of Conduct training and 

certification periodically for all Salesforce.org employees.  
b. We expect suppliers who acknowledge the Salesforce.com Supplier Code 

to communicate the principles in the Supplier Code to their employees 
and third party partners through training, policies and other messaging. 

 
 

The Board of Directors of Salesforce.org EMEA Limited approved this statement on July 
19, 2018.
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