
Salesforce for Grant Management 

Streamline, automate and analyze your grantmaking

Grant management processes can be complex, and foundations are often challenged by the task of fulfilling their orga-
nization’s mission while managing their grant lifecycle efficiently.

Salesforce provides all the tools foundations need to manage philanthropic giving, scholarship programs and other 
application-based processes. With customizable solutions, budgeting, reporting, training and support, Salesforce pro-
vides a stable and scalable platform to support a foundation’s current and evolving grantmaking lifecycle.

Solicit and process grant applications online 
with branded applicant and external reviewer 
portals. Pre-vet applications with cutomized 
steps and automated verification, including 
501(c)3 and OFAC.

Streamline the Application Process

Streamline the reporting process by collecting 
and processing grantee progress reports online. 
Measure your impact on core issue areas with 
robust reporting and dashboards that aggregate 
data across grant portfolios.

Understand Your Impact 

Easily collaborate across departments on grant 
application review, validation and approval. 
Automate workflows and connect your team 
and data on one platform — from any device — so 
everyone knows what’s happening with an ap-
plication at any time.

Review and Approve as a Team

Feel secure your grant management platform will 
evolve and scale with your giving strategy thanks 
to a flexible and extensible platform that can be 
easily customized with clicks, not code.

Match Your Process Now –  
and in the Future 

http://www.salesforce.org/


T O  L E A R N  M O R E  V I S I T  S A L E S F O R C E . O R G

“FoundationConnect is integral to our grantmaking — it is used 
by more than 500 of our employees and all of our senior 
management team. The underlying Salesforce platform is 
allowing us to replace many of our homegrown systems easily 
and with already built-in familiarity.”

Mary Cadagin, CIO of Open Society Foundations

Open Society Foundations has grantees in 130 coun-
tries and processes 4,000 grants per year. Salesforce 
enabled OSF to streamline its grantmaking workflow 
by consolidating four isolated data management sys-
tems into a single platform shared globally. OSF’s in-
ternal user base consequently increased three times 
compared to legacy systems and allowed additional 
program officers to capture rich grantee data instead 
of purely transactional data.

The Skoll Foundation’s mission of empowering social 
entrepreneurs involves collecting large amounts of 
grantee and partner data. Skoll migrated off of a com-
bination of disparate grant management systems onto 
Salesforce-based FoundationConnect and began cap-
turing comprehensive grantee information in a single 
place. They were able to streamline the grant manage-
ment process and make it completely “paperless”.

Customer Success
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