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 This document may contain forward-looking statements that 
involve risks, uncertainties, and assumptions. If any such risks or 
uncertainties materialize or if any of the assumptions prove 
incorrect, the results of salesforce.com, inc. could differ materially 
from the results expressed or implied by the forward-looking 
statements we make. All statements other than statements of 
historical fact could be deemed forward-looking statements, 
including: any projections of product or service availability, 
customer growth, earnings, revenues, or other financial items; any 
statements regarding strategies or plans of management for future 
operations; any statements concerning new, planned, or upgraded 
services or developments; statements about current or future 
economic conditions; and any statements of belief. 

 The risks and uncertainties referred to above include - but are not 
limited to - risks associated with possible fluctuations in our 
financial and operating results; our rate of growth; interruptions or 
delays in our service or our Web hosting; breaches of our security 
measures; the financial impact of any previous and future 
acquisitions; the nature of our business model; our ability to 
continue to release, and gain customer acceptance of, new and 
improved versions of our service; successful customer deployment 
and utilization of our existing and future services; competition; the 
emerging markets in which we operate; our ability to hire, retain 

and motivate employees and manage our growth; changes in our 
customer base; technological developments; regulatory 
developments; litigation related to intellectual property and other 
matters; and general developments in the economy, financial 
markets, and credit markets. 

 Further information on these and other factors that could affect our 
financial results is included in the reports on Forms 10-K, 10-Q and 
8-K and in other filings we make with the Securities and Exchange 
Commission from time to time. These documents and others 
containing important disclosures are available on the SEC Filings 
section of the Investor Information section of the salesforce.com 
website. 

 Salesforce.com, inc. assumes no obligation and does not intend to 
update these forward-looking statements, except as required by 
law. 

 Any unreleased services or features referenced on our website, 
press releases, presentations or public statements are not 
currently available and may not be delivered on time or at all. 
Customers who purchase salesforce.com applications should 
make their purchase decisions based upon features that are 
currently available. 

Safe Harbor Statement 



Thank you. THANK Y     U 



Quick Poll 



•  Basic Salesforce Terminology 
•  Changing how things look 

•  List Views 
•  Tab Groupings (“Apps”) 
•  Page Layouts 

•  Adding information 
•  Creating Custom Fields 
•  Creating a Custom Object 

•  Record types 
•  Best Practices for Customization 
•  Useful Applications and Resources for you! 

Agenda 



Changing How Things Look 



Introduction to Salesforce Terminology 

Object 
 

Field 
 

Record 

Worksheet 
 

Cell 
 

Row 



 Page Layout: how a record is 
displayed on the screen.  You can 
have multiple page layouts – more on 
that later. 

 Section: a specific grouping of fields, 
ideally with a logical connection to 
each other. 

 List View: a list of records meeting a 
certain criteria. e.g. Accounts in NY 
 

Introduction to Salesforce Terminology (cont’d) 



•  Every object can have a list view! 
•  List Views can be public or private 
•  Create new list views for your users to help them quickly see the 

information they care about! 
•  Let’s edit an existing List View and create a new List View together! 

Changing How Things Look – List Views 



Changing How Things Look – List Views 

LIVE DEMO! 



•  An “app” in this case is simply a specific group of tabs/objects 
•  In the top right corner, you can see your current “app” (assuming you have multiple) 
•  You can create an “app” for your organization or department with your desired tabs 

and a custom logo (JPG or GIF, 20K max and 300x55 pixels) 
•  Need to FIRST upload your logo to the “Documents” Tab (click the + to get there) 
•  Go to Setup, Create, Apps and click “New” 
•  You can assign apps to specific user profiles 

Changing How Things Look – Tab Groupings (“Apps”) 



Changing How Things Look – Tab Groupings (“Apps”) 

LIVE DEMO! 



•  What information (fields ;) should be shown to your users for 
each object (Account, Contact, Opportunity)? 

•  What is the “best” order (top to bottom, left to right)? Why? 
•  What section groupings make the most sense?  
     Hint: ASK PEOPLE! 
•  Do you need to require any fields? Why or why not? 
•  Do you need multiple page layouts? Why or why not? 

Changing How Things Look – Page Layouts 



Changing How Things Look – Page Layouts 

LIVE DEMO! 



Adding Information 



•  Why are you doing this?  
•  You want to capture additional information about a person, 

organization, or donation and there is no good place to store this 
information today in Salesforce. 

•  You think this information is relatively stable over time, or you have a 
fixed number of “data points” that make sense to capture in an existing 
object (instead of creating a new object). (e.g. “Gender”) 

•  You are planning to report on this information to a funder, board of 
directors, or another department. 

•  You or someone in your organization is planning to keep this 
information updated regularly. 

Creating Custom Fields – Why? 



Creating Custom Fields – What type? 

Type Description 

Auto Number automatically assigns a unique number to each record. 

Formula a read-only field holding data generated from a formula expression. (more on this later!) 

Checkbox allows users to check a box, indicating a true (checked) or false (unchecked) attribute of a record. 

Currency a formatted number type, with optional multi-currency support. 

Date or Date/Time for representing dates or date and time combinations. 

Email, Phone and URL format-validated email, phone and URL. 

Geolocation allows users to identify locations by their latitude and longitude and calculate distances between 
locations. 

Number for representing numbers, with optional decimal points. 

Percent for storing a percentage 
Picklist and  
Multi-Select Picklists 

represent values from a list. NOTE: Do NOT use Multi-select picklists for any data you will be reporting 
on! 

Text and Text Areas for representing text of various lengths. Rich text lets you do fancy formatting. 

Lookup Used to create relationships between objects (more on this later, but this is next-level stuff!) 



Choose which page layout it should appear on (“Contact Layout”, etc.) 

Choose which user profile should see it and/or edit it (“System Administrator”, “Development Director”, etc.) 

Choose if it’s required, Unique, or an External ID 

Choose your field label (“My Awesome Field”), length (if necessary), description, and help text 

Choose your field type (Picklist, Text Area, etc.) 

Go to Setup, Customize, {Object Name}, Fields 

Choose your object (Account, Contact, Opportunity, etc.) 

Creating Custom Fields - How 



Creating Custom Fields 

LIVE DEMO! 



•  If you’ve created an Excel formula, then you can create a Salesforce 
formula! 

•  Start simple, and build up in complexity 
•  Write out what you’re doing in plain english first, then make it into a 

formula 
•  Check your syntax! 
•  Review the “Useful Formula Fields” as a starting point 

http://www.salesforce.com/us/developer/docs/usefulFormulaFields/  
•  Cross-object Formula Fields are REALLY your best friends! 

Creating Custom Formula Fields 



Creating Custom Formula Fields 

LIVE DEMO! 



•  Why are you doing this?  
•  You want to capture additional information that changes over time 

related to a person, household, or donation. (e.g. surveys) 
•  You want to capture information that is NOT related to a person, 

household, or donation and need to create a “container” for it. 
•  You are planning to report on this information to a funder, board of 

directors, or another department. 
•  You or someone in your organization is planning to keep this 

information updated regularly. 

Creating Custom Objects – Why? 



Add the object settings to User Profiles (“System Administrator”, “Development Director”, etc.) 

Select your Custom Tab Icon 

Choose the Optional Features, Deployment Status, and Creation Options 

Choose your Object’s Label, Description, and Record Name Format (Autonumber is ideal) 

Go to Setup, Create, Objects, New Custom Object  

Creating Custom Object- How 



Creating Custom Objects 

LIVE DEMO! 



•  You have a different business process which requires a 
different page layout and security needs 

•  You need to “segment” information in mutually exclusive 
buckets in a way that custom field(s) aren’t enough 

•  You’re using the Nonprofit Starter Pack, which already has an 
Organization and Household Account Record type 

Creating Record types – why? 



Creating Record Types 

LIVE DEMO! 



Best Practices for Customization 



Think about your users FIRST! 



Simplify your page layouts! 

Crap 

Crap 

Crap 



Do you *really* need that new field? Object? Record type?  

30 



Don’t make too many fields required (even though you want to)! 



If you need to report on a field, don’t use multi-select picklists! 



Go with standard over custom (fields, objects) EXCEPT Profiles 



Use your sandboxes!  You have 7 of them! 



Don’t be afraid to experiment and try new things! 



Applications and Resources for You! 



Apps! Diagnostics & Utilities   

 Easy Describe 
• View and extract object and field metadata 
•  https://appexchange.salesforce.com/listingDetail?listingId=a0N300000018leZEAQ 

 Field Trip 
•  https://appexchange.salesforce.com/listingDetail?listingId=a0N30000003HSXEEA4 
• Standard and custom field usage 

 Grid Buddy 
•  https://appexchange.salesforce.com/listingDetail?listingId=a0N30000003IkInEAK 
• Data entry & editing across objects, en masse! Discounted for nonprofits! 



Apps! ETL / Heavy Lifting 

 Demand Tools 
•  http://www.crmfusion.com/demandtools/ 
•  Duplicate formulas and much much more… 

 Apsona 
•  http://apsona.com/pages/sfdc/index.html 
•  Active community in the Power of Us HUB 

 Jitterbit 
•  http://www.jitterbit.com/salesforce/data-loader 
•  Another powerful data loader 

 Apex Data Loader / LexiLoader for Mac 
•  Setup -> Admin Setup -> Data Management -> Data Loader 



•  Trailhead Salesforce Training: http://developer.salesforce.com/trailhead 
•  Intro to Force.com Workbook: https://developer.salesforce.com/page/Force.com_workbook  
•  Useful Formula Fields: http://www.salesforce.com/us/developer/docs/usefulFormulaFields/  
•  Relative Date Values for Filter Criteria: 

https://help.salesforce.com/HTViewHelpDoc?id=custom_dates.htm&language=en_US  
•  Record types Cheat Sheet: 

https://help.salesforce.com/help/pdfs/en/salesforce_recordtypes_cheatsheet.pdf  
•  SO MANY Dreamforce sessions for you!  

•  Formula Ninjas: https://www.youtube.com/watch?v=YcN2OK2iKVM  
•  Customizing Salesforce Training: https://www.youtube.com/watch?v=RrR42pc5chQ 
•  What’s Possible with Salesforce Customization Workshop: 

https://www.youtube.com/watch?v=_mfEjqUaqBg  
•  The Power of Us HUB – System Administrators Group! http://powerofus.force.com  

Additional Resources for you to Explore 



Thank you 


