
Raise More Funds with 
Advancement Connect

Execute at scale with flexible, built-in fundraising, event, and  
volunteer management – all in one app, from any device. 

The mobile and social era has changed the way universities and colleges connect with their constituents. 
Successful schools must deliver the anytime, anywhere, collaborative experience that today’s donors and 
supporters have come to expect.

Introducing Advancement Connect - built for frontline fundraisers, major gift officers, program managers, and volunteer 
managers. Advancement Connect helps your university create engaged constituents by enabling a 360° view of your 
institution and every constituent interaction, managing a lifetime of constituent changes.

It offers the essential fundraising, event, and prospect management tools that enable your school to manage all efforts 
in one place. It’s built social, mobile, and cloud from the ground up. Salesforce Advancement Connect will connect your 
entire institution so you can collaborate seamlessly with your community of faculty, staff, alumni, donors, and supporters 
anytime, anywhere and accelerate all of your fundraising and engagement efforts.

Coupled with Salesforce Marketing Cloud and Community Cloud, Advancement Connect is part of the broader Salesforce 
solution for Advancement. Together, these products allow you to build enduring relationships, increase fundraising, and 
report performance results so you can optimize alumni lifetime value.
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Manage all of the giving cycle, from pledge to payment, including individual gifts, payment processing, 
recurring gifts, memberships, honor and memorial gifts, major gifts, and grants. Streamline batch 
gift entry with dynamic field displays, batch templates, and keyboard shortcuts that allow processing 
multiple gifts on one screen without the use of your mouse.

Gift Processing

Get a complete picture of your funders and potential supporters in one place – including activity 
history, giving history, programs and events attended, social media, and custom information. Track 
prospects through every stage of the giving cycle and create contact and briefing reports that em-
power prospect research and targeted, personal outreach. Manage the work being done by teams, 
track gift officers’ key performance metrics, and create influence scores for contact and volunteers 
in your platform.

Prospect Management

Streamline your event planning and execution. Easily post new events, manage event calendars, track 
registrations, create table-seating charts, and provide VIP summary reports for teams engaging with 
attendees. With integrated check-in apps for mobile devices, have the latest information and real-time 
reports in your hands and your institution’s database.

Events Management 

Record and visualize how each of your constituents is connected to other records in your platform. 
This may be as simple as family relationships but can also expand to include employment, education, 
board tracking, family foundations, and more. 

Alumni Relations

Efficiently recruit, track, and manage all of your volunteers and volunteer programs. With Volunteer 
Communities, volunteers can sign up for jobs and shifts with a single click. Enable group signups by 
identifying group leaders, who can log contributed hours for everyone in their group. 

Volunteer Management 

Leverage more than 250 editable reports and dozens of dashboards to gain real-time insight into 
your institution’s effort.

Reporting 

Bring CRM and Social together by viewing Facebook, Twitter, and LinkedIn profiles directly from your 
constituent records. Take action from any device with access to real-time information on the go. 

Mobile, Social, Cloud
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