
A New Way to Build 
Campus-Wide Community 

Success Comes Through Comm[unity]

Community is critical in creating a positive student experience, improving retention and making your school successful 
— but building community is just plain hard. Unity takes a fresh approach.

Built on the Salesforce Community Cloud and designed specifically for higher ed, Unity is a powerful social tool that 
helps you generate engagement, foster collaboration and connect your campus. 

This one-of-a-kind tool allows you to 
deploy a private, branded community 
for your constituents that looks and 
feels more like your favorite social media 
platform than a piece of corporate soft-
ware. Say goodbye to outdated portals, 
inflexible case management tools and 
static knowledgebases – Unity is the 
new one-stop shop for your students. 
Conversations that are happening today 
in endless email chains and external 
social channels are now taking place on 
a private social network that you can 
monitor and report on. Unity encour-
ages community engagement while 
meeting individual learning needs. 

Students have a front-end platform that makes it easy to navigate 
the school’s resources. Empowered with instant access to people, 
ideas and information, they can focus less on logistics and more 
on value-added activities that help them to achieve their individual 
goals.

Students

Faculty and staff have a single point for engagement and a means to 
interact more effectively with students, increasing rates of retention 
and success. The social front end combined with a data-driven back 
end opens up new opportunities for reporting and analytics on student 
activity and behavior.

Faculty & Administrators

http://www.salesforce.org/


T O  L E A R N  M O R E  V I S I T  S A L E S F O R C E . O R G

Unity was developed in partnership with Cornell University, the  
Salesforce Foundation Higher Ed Advisory Council and Motivis Learning.  
The development team’s goal was to create a toolkit that helps schools  
deploy Salesforce Communities with more agility, and to enhance the 

Community Cloud product to meet the specific needs of higher education. 

M O R E  D E T A I L S  A V A I L A B L E  A T  M  O T  I  V  I  S  L  E  A  R N I N  G  . C O M / U  N I  T  Y .

is now available!

Connect & Empower Your Community

Unity’s out-of-the-box functionality is already customized 
for higher education, making it quick and easy to add your 
branding and start engaging in a fully functional 
community.

Start Engaging, Fast

Configure community roles and user profiles for a more 
personal experience. Include fields like major and class 
year and change any features to fit your school’s unique 
personality and style. 

Tailor To Your Users

A student’s level of engagement is an indicator of their success. Monitor student engagement and progress to find and 
support those learners that need some extra attention. 

Get Valuable Insights About Your Students

Unity’s user interface is so familiar and easy, we like to say 
it’s invisible. Use it how you would expect to easily administer 
groups, news, events, resources and more. 

Administer Easily With The Intuitive Interface

Give students, faculty and staff the ability to search through 
news, events, updates, hashtags and topics to find the 
people, groups, conversations and resources they need. 

Built-In Search
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