
o help you deliver insight to your 
sales and service organizations, 
Salesforce offers two powerful 
but different solutions: Salesforce 

Reports and Dashboards, and Wave Analytics. 
 
Read on to learn how these technologies  
work together, create new opportunities for 
your business, and empower your team in 
different ways.

Salesforce Reports and Dashboards:
A real-time view of your team’s vital statistics

For many customers, Salesforce is the front office’s CRM source of truth. Reports and Dashboards provide real-time 
transactional reporting built into Salesforce, delivering basic metrics in real-time. 

With Reports and Dashboards, sales reps and managers get an instant snapshot of everything that matters, including team 
performance, lead volume, and conversation rates. Thanks to the Salesforce1 Mobile App, sales reps are more productive and 
can stay connected to customers and teammates, so they’re always focused on customer success. 

Meanwhile, sales teams are working smarter and seeing dramatic improvements in performance because they’re now 
connected to the right daily business metrics, information, and colleagues. 

T

Reports & Dashboards and 
Wave Analytics
Two powerful solutions to help you get the most out of your data.

Start with Reports and 
Dashboards, and extend  
your investment in Salesforce 
with Wave Analytics.

How to use Reports  
and Dashboards
Sales Cloud — View your team leaderboard, 
see if you hit your quota, and track daily 
activity. 

Service Cloud — Identify cases that are 
high-priority, and which tickets get logged 
the most.

Across Salesforce — Create custom reports 
and dashboards to track performance 
across your Salesforce CRM data.

Build Reports Without  
Help From IT

Modify Charts in  
Your Report, On the 
Same Screen

Make Critical Decisions 
From Anywhere

Stay updated with customized 
reports that you can build with 
ease. Just drag and drop the 
fields, filters, groupings, and 
charts that you want, and get 
an immediate real-time view.

Sales managers can track team 
performance, and quickly 
make changes to dashboard 
components to get the most 
info front and center. 

Use the Salesforce1 Mobile 
App to check on your key 
business metrics from 
anywhere. From email and 
opportunity management to 
tasks and collaboration, get 
what you need to close deals 
faster, on any device.

Wave Analytics:
Maximize the power of Salesforce
Wave Analytics goes beyond the operational reporting of Reports and Dashboards to let you explore any data and ask new questions. 
Wave is an analytics platform designed for self-service data discovery. It extends beyond Reports and Dashboards to give you new views 
into your pipeline, end-to-end customer insight, and historical analytics to help you plan your next best step. 

Wave lets you interactively explore data from across your business. Whether your data lives in Salesforce, a backend system like 
SAP, or a third-party data repository, you can use Wave to surface new insight. And because Wave was built mobile first, you can get 
transformational insight whether you’re sitting at your desk or sitting in front of a customer. 

Perhaps most importantly, Wave is native to Salesforce. Unlike disconnected analytics technologies, Wave allows you to quickly turn 
powerful insight into action. There’s no faster way to pull smart ideas out of data, and put them to work.



How to use Wave Analytics:
Sales — Get end-to-end pipeline visibility, uncover 
white space and new upsell opportunity, and 
spot year-over-year trends to determine where to 
invest resources to close bigger deals and grow 
your business.

Service — Compare product usage with case 
history to understand how you can deliver better 
service and retain customers.

Marketing — Build better campaigns, see website 
logs alongside pipeline, and track how your latest 
initiatives are doing. Gain stronger understanding 
of the success of your overall strategy.

Built for Salesforce Users Mobile Self-Service Cloud Platform for Trust, 
Speed and Scale

Traditional analytics is built for 
complex analysis and designed 
for analysts or experts.

Wave Analytics is built for front 
office sales, service or marketing 
users. It closes the gap between 
business users and insight, 
so they can have data-driven 
conversations.

Wave Analytics is built for 
any data, whether that data 
is structured (like CRM) or 
semi-structured (like data 
from social media). For the first 
time, business users can freely 
explore any data to get answers, 
the same way they search 
Google in their personal lives.

And users get the answers they 
need on any device – on the 
desktop, tablet, phone or watch.

Wave is native to Salesforce, 
delivering the trust and speed 
you can expect from our cloud. 
IT can continue to leverage our 
multi-tenant cloud, bringing 
analytics to the business 
with unprecedented scale 
and speed. All delivered on 
the same platform sales and 
marketing teams use on a daily 
basis.

Thanks for your interest in Salesforce Reports and Dashboards and Salesforce Analytics Cloud.

To learn more about what’s under the 
hood of the Wave Platform, please visit 
our Wave Technology page: http://
www.salesforce.com/analytics-cloud/
technology/
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