
Go From Idea to App Faster Than Ever

Salesforce for Building Apps

Mobile has become the new normal for staying 
connected in our personal and professional lives. 
Today’s higher education institutions must adapt to a 
mobile-first world, embracing the freedom mobile 
provides to get things done regardless of where you 
are or what you are doing. So what if you could 
design apps that meet the unique needs of your 
institution and the constituents you serve?

LET’S TAKE A LOOK AT OUR SOLUTIONS FOR APP BUILDING 
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An evolution of the Salesforce Platform, the Salesforce App Cloud is your 

new one-stop shop for building, running, managing, and optimizing apps 

– helping you connect faculty and staff and engage constituents like never 

before. With the App Cloud, your innovative ideas are no longer limited by 

technology. The best part? You don’t need to be a developer. With click and 

point development, anyone can become an app builder. The App Cloud lies 

at the heart of the Connected Campus, providing the core set of 

technologies that not only power our own products, but also allow you to 

build your own custom apps, connect data from any system, and manage it 

all from anywhere.

Connect Everything – Connect and access data from external sources 

with point and click simplicity. Incorporate data from legacy systems 

(Banner, PeopleSoft, Microsoft, you name it) in real time in Salesforce 

application objects. Dramatically reduce integration time to unlock and 

modernize backoffice systems.

Go Mobile – Anything you’ve built on Salesforce can be mobile, instantly, 

no code required. And it’s all connected - so any data that is entered on 

your phone or tablet is updated on your desktop. Information can be 

shared with anyone in your organization, from anywhere, in real time.

Build Apps – Develop stunning constituent-facing apps for any device and 

breed loyalty with apps that deliver a personalized experience. Help staff 

and faculty do more on any device, anywhere, by quickly creating and 

deploying internal apps that allow them to do their jobs better.

The App Exchange – Salesforce’s AppExchange is the most 

comprehensive source of social and mobile cloud apps for your 

organization, so you can make use of pre-integrated solutions for 

communicating with your constituents.
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Integrated Runtime Services – Have all of the prospective student and 

application data in one place available anytime, anywhere. No more moving data 

between multiple systems to get your job done. Easily conduct email campaigns, 

send letters, build online applicant and parent communities, register for events, 

and automate tasks – all in one place.

App Builder – Join the conversation on social networks. Hear what prospects are 

saying, uncover their concerns, learn their language, engage in their preferred 

channels, and discover who you’re competing with. Map out a personalized 

prospect experience that spans email, SMS, web, and more so you can move 

prospects along a journey towards your institution.

Lightning Connect – Monitor how you’re doing against your goals. View a 

high-level dashboard showing your current enrollment funnel to see if you’re on 

track compared to previous years. Dig deeper to see if you’re losing valuable time 

pursuing applicants who haven’t completed their requirements for admission.

What to Build With: Tools to Create Apps. Fast.

3



CUSTOMER SUCCESS

“Now we have a huge central database where we’re 
keeping all of this information and it can be leveraged in 
ways that help students to be successful, not to mention 
improvements it brings to analytics and business 
intelligence.”

Chris Wessells 

CIO, University of San Diego

Salesforce mobile apps drive student engagement and success at the University of San 

Diego. USD implemented Salesforce both for purposes of rentention and recruitment, 

creating 360 degree views of both students and prospects. They built over 15 custom 

apps using Salesforce that collect rich data from students across campus. Amongst these 

is the Event Check-In app that collects important information on event audience, which 

can be used to suggest upcoming events that might be of interest. All in all, use of mobile 

apps at USD has increased from 10% to 70%.
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Ready to engage your constituents like never before?

LEARN MORE AT SALESFORCE.ORG/HIGHERED/BUILD-APPS >

http://www.salesforce.org/highered/build-apps/


TO LEARN MORE VISIT SALESFORCE.ORG  >

http://www.salesforce.org/
http://www.salesforce.org/

