
Salesforce Wave Analytics

Instant Insight Across Your Institution

Surfacing insight from disparate university systems is challenging – and getting answers 

to critical questions is not easy. Institutions are often left in the dark when trying to 

figure out which prospective students to recruit, how best to meet students’ needs, 

which marketing campaigns are most effective, and more. We have completely re-

thought analytics for institutions with Salesforce Wave Analytics.

LET’S TAKE A LOOK AT SALESFORCE WAVE ANALYTICS
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Wave Analytics is a cloud-based platform 

designed for users to get answers to 

questions instantly on any device. With 

Wave, you can quickly query and explore 

data across CRM, SIS, LMS, Financial Aid, 

Housing systems, and more to get exactly 

the information you need without being 

stuck in prebuilt reports. You can also 

collaborate immediately and share insights 

with team members right inside Salesforce. 

Unlike legacy Business Intelligence or 

desktop discovery tools, Wave Analytics is 

built native in the cloud – giving you the 

advantage of massive scale and taking only 

a few weeks to get up and running.
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Find and Share Answers Instantly – Reward your curiosity with fast, responsive 

answers. Built around the way you ask questions, not around the limits of legacy 

technology, Wave is easy, beautiful, and interactive. Easily mash-up different 

datasets and build dashboards that let the data tell a story for recruiting, student 

success, marketing communications, advancement, community engagement, and 

more.

Turn Answers Into Action – Once you’ve identified a new opportunity for one of 

your departments or uncovered a trend, you can quickly create a task, log a ticket, 

share insights, or collaborate on any device. And you can do it all without hunting 

through disconnected spreadsheets or navigating fragmented analytics tools.

Discover Insights from Your Phone – Measure. Group. Filter. View. Share. Five 

actions let you unlock limitless insight. Wave is the only platform that lets you 

easily navigate every dataset right from your phone. Get answers and share 

findings — no desktop required. Have a conversation around data, answer any 

question with everyone on your team, and present your findings from your phone. 

Through a rich, responsive analytics platform you can customize, connect, and 

deploy everywhere, instantly.

Any Data. Any Source – Securely deliver any data, from any source via a 100% 

native, simply managed, Salesforce cloud service. Wave is reliable, convenient, and 

deploys five times faster than the competition. Your institution’s data is also secure. 

Powerful field-level security and role-based hierarchy controls guarantee the right 

people have the right answers – always.
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CUSTOMER SUCCESS

Taylor University uses Salesforce Wave Analytics to report between two previously 

separate systems, Salesforce Sales Cloud and a different marketing automation tool. 

Because they already used Salesforce for enrollment management, it was convenient and 

cost-effective to incorporate Wave rather than implement a new system. Using the 

information from Wave, the university re-aligned how it segments its seven admission 

counselors, one for each academic school, a transfer counselor, an international 

counselor, and a counselor devoted to helping undeclared students. Thanks to the 

metrics Wave provides, Taylor University is becoming more strategic in recruiting, 

engaging and connected with students.

“Now we can bring our data into one location where we 
can complete that life cycle and be able to look at our 
data in a more holistic approach.”

Nathan Baker 

Director of Enrollment Analytics, Taylor University
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Ready to engage your constituents like never before?

LEARN MORE AT SALESFORCE.ORG/HIGHERED/ANALYTICS >

http://www.salesforce.org/highered/analytics/


TO LEARN MORE VISIT SALESFORCE.ORG  >

http://www.salesforce.org/
http://www.salesforce.org/



