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INTRODUCTION 

 

The reputation of Salesforce.org (or the “company”) depends upon the personal commitment 
of all employees, officers and members of the Board of Directors. As an employee, you are 
expected to conduct business activities with integrity, fairness and in accordance with the 
highest ethical standards. This commitment is the cornerstone of Salesforce.org’s vitality and 
long-term success. By conducting business in this manner, we demonstrate how much we value 
our fellow employees and customers, which helps to build relationships based on trust.  

This Code of Conduct (“the Code”) describes the kind of behavior expected and required of all 
Salesforce.org employees. These standards apply to you whether you are working on- or off-site, 
while performing community service, or at any other place where you are acting as the 
representative of Salesforce.org, including Salesforce.org-sponsored business and social events. 
These standards also apply to the conduct of any guests you bring to Salesforce.org-sponsored 
events. You should exercise good judgment to maintain an honest, cooperative, positive, and 
productive work environment and to ensure the safety and welfare of all employees, service 
providers, customers, and others you encounter during your daily activities.  

Salesforce.org is committed to honest and ethical conduct and fair dealing among customers, 
suppliers, partners, employees, and competitors. No one may take unfair advantage of another 
through manipulation, concealment, abuse of privileged information, misrepresentation of 
material facts, or any other unfair practice. At all times we must be in compliance with both the 
letter and spirit of all applicable laws, rules, and regulations. Note that this Code cannot, by any 
means, cover every possible situation that may pose an ethical concern. As such, you are 
expected to use sound judgment in all situations and to seek guidance if necessary. If you have 
any questions or concerns, please contact the Legal Department at 
SFDOCompliance@Salesforce.com.  

Salesforce.org has established this Code as part of its overall policies and procedures. To the 
extent that any other Salesforce.org policies and procedures may conflict with this Code, you 
should follow this Code. Because Salesforce (“SFDC”) is a separate and unrelated entity, SFDC 
has its own code of conduct applicable to it and its own corporate affiliates. Certain of SFDC’s 
policies may apply to Salesforce.org employees, however, and will be designated accordingly in 
the Code. 

 



 

5 

 

THE CODE OF CONDUCT 
 

This Code of Conduct outlines how Salesforce.org conducts business and describes the 
company’s most fundamental shared values. It also helps us understand how our values affect 
the way the company does business. 

 

It is always important to do the right thing. Referring to this Code and following company 
policies, applicable laws, rules and regulations at all times will help enable you to make the right 
choices. However, if you ever have questions or concerns, you should contact Legal at 
SFDOCompliance@salesforce.com. 

Every person can make a big difference, so it is vital that all employees act with integrity and in 
accordance with local laws. That is why this Code applies to everyone at Salesforce.org. Above 
all, this Code helps employees maintain the trust Salesforce.org has built with its customers, 
employees, and others who have a stake in the company’s success. That trust is what helps all 
Salesforce.org employees succeed every day. 

 

How to Raise Questions and Report Concerns 

Why is it critical to raise a question or concern? 

If you are not sure how to handle something, or if you think there is a problem, speak up! No 
matter how small the issue is, the company wants to hear from you. The company cannot fix 
issues that it does not know about. 

Whom should I contact? 

If you have questions or want to raise a concern, get in touch with one of these resources: 

• Your manager, or another manager you trust. 

• Employee Success (“ES”): For US/Canada – Mark Gundacker at 
mgundacker@salesforce.com or Clarissa Chavez at clarissa.midden@salesforce.com. 
For EMEA – Alison Green at aguzenski@salesforce.com. 

 

Of course aloha is a greeting, but in Hawaiian it also expresses compassion and 
respect. Salesforce’s aloha culture embodies the commitment to treat others 
well and always do right by the people who depend on the company. 

mailto:SFDOCompliance@salesforce.com
mailto:mgundacker@salesforce.com
mailto:clarissa.midden@salesforce.com
mailto:aguzenski@salesforce.com
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• An attorney in Salesforce.org Legal by phone, email or at 
SFDOCompliance@salesforce.com 

• The Ethics Line hosted by Ethicspoint at +1-(844) 303-0226, at www.ethicspoint.com, 
or at http://www.salesforceorg.ethicspoint.com/ 

 

Good faith reporting and non-retaliation 

• Acting in good faith means that all reports of possible violations of this Code, company 
policy, or the law are made sincerely and honestly. In other words, it does not matter 
whether your report turns out to be true, but you must make it with the best intentions. 

• In return, the company is committed to non-retaliation. In order to operate effectively, 
it is vital for all company employees to trust and respect each other. Retaliating against 
someone who has made a report or participated in an investigation is not tolerated. 

Investigations and discipline 

• Reports will be investigated in a respectful, professional manner as promptly and 
confidentially as possible. If you are asked to participate in an investigation, you are 
required to fully cooperate. 

• Violations of this Code and other company policies are taken seriously. There are 
consequences for violating this Code or other company policies, which may include 
termination of employment. 

Expectations for Managers 

While this Code applies to everyone at Salesforce.org equally, employees in a managerial 
role have extra responsibilities. If you are a manager, you have an incredible opportunity 
to set the right tone for your team, including by doing the following: 

 

 

 

 

 

If you report using the Ethics Line, you may be able to report anonymously, 
depending on the local laws where you work. Try to provide as much information 
as possible so that your report can be fully investigated. 

mailto:SFDOCompliance@salesforce.com
tel:(844)%20303-0226
http://www.ethicspoint.com/
http://www.salesforceorg.ethicspoint.com/
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Go to Reporting FAQs 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Lead by example, always choosing the ethical course of action. 
• Speak up when you see a problem and encourage others to do the same. 
• Make sure your direct reports understand this Code and what is expected of 

them. 
• Always be receptive to questions, concerns, or comments, and make sure that 

issues are directed to the people who can help. 
• Escalate matters that may indicate a violation of the Code or any other 

company policy to your manager, Legal, Employee Success, or through The 
Ethics Line. 

http://www.salesforce.ethicspoint.com/
http://www.salesforce.ethicspoint.com/
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TRANSPARENCY 
 

Recognizing Conflicts of Interest 

Part of Salesforce.org’s aloha culture is a spirit of open communication and cooperation for the 
good of the company. When employees are open about potential conflicts, it is easier to find a 
way to minimize the problems. 

What conflicts are and how to disclose them 

A conflict of interest is a situation where an opportunity for personal gain is contrary to the 
company’s best interests. 

 

Working with family members 

It is natural to want the best for your family, but when family members interact in the workplace 
it is easy for it to look like favoritism. Addressing these situations proactively can prevent 
problems. 

 

 

Avoid even the appearance of a potential conflict of interest. If you believe that you 
may have a potential conflict of interest, discuss it with your manager right away. Your 
manager can help you work out a way to manage the conflict. Remember, it is your 
responsibility to act appropriately until the situation has been addressed. 

If two family members both work for Salesforce.org, one family member cannot report 
to another. 

If your family member owns or works for a company that does business with 
Salesforce.org, you must disclose this fact. Absent pre-approval by Legal, you may not 
manage the relationship with the other company. 

A family member is a parent, sibling, spouse, child, in-law, grandparent, grandchild, 
step- relative, domestic partner, or another person, if they are regularly residing in 
your household. 
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Outside work 

You are expected to devote your full professional energies to your work at Salesforce.org. All 
side jobs or personal business activities that are profit-related need to be disclosed to Legal. 
Salesforce.org encourages everyone to participate in nonprofit activities, consistent with our 
commitment to giving back to our communities. 

 

Financial interests 

Holding a significant or controlling interest in one of Salesforce.org’s competitors, customers, or 
suppliers could create a divided loyalty, or at least the appearance of one. This also applies to 
financial interests held by a member of your household or immediate family. Financial interests 
that pose a potential conflict of interest require approval from your manager and the Office of 
the General Counsel, or his/her designee. In addition, Salesforce.org has adopted guidelines 
relating to potential conflicts of interest that may arise in connection with investments by 
Company officers in privately-held companies. Such investments generally require pre-
clearance by Legal. Please review the Investment Guidelines. 

  

For the following activities, please click here to access a request form: 
• For any profit-related activities that would take time away from your job, or 

create a potential conflict with the company, including if you have been 
asked to sit on the Board of Directors or an Advisory Board of a for-profit 
organization, you need approval from your manager and the General 
Counsel, or his/her designee, even if you are not personally being 
compensated for the outside activity.  

• For any nonprofit activities that would or could conflict with the company’s 
business, you need approval from your manager. If you have been asked to 
sit on the Board of Directors of a nonprofit organization, you also need to get 
approval from your manager and the General Counsel, or his/her designee. 
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Corporate opportunities 

Employees cannot take advantage personally of business or investment opportunities that are 
discovered through the use of company property, business, or information. Such actions are 
considered to be competing with Salesforce.org and must be avoided. 

Gifts and Entertainment 

Gifts are usually goods or services, but can be any item of value, including entertainment. 
Exchanging gifts and entertainment can help build strong working relationships with customers 
and other business partners. In some cases, however, gifts and entertainment may create a 
conflict of interest or unfair bias that could influence business decisions or be seen as bribes. 
Review the rules in the Global Gifts and Entertainment Policy and related Global Travel & 
Expenses Policy to make sure you know the company’s policies in this area. Ask your manager if 
you have any questions. Generally, if your gift does not involve a government official, a gift 
showing Salesforce.org’s logo under $150 is permissible. If your gift or entertainment involves a 
non-U.S. government official, check the Global Anti-Corruption Policy for further guidance or 
consult with Legal. The company has zero tolerance for gifts and entertainment involving U.S. 
government officials. 

Anti-Corruption, Bribery, and Kickbacks 

Never resort to bribery, facilitation payments, kickbacks, or corrupt practices. 

  

 

Bribery is offering or giving something of value in order to improperly influence the 
recipient’s actions. Bribery is illegal in every jurisdiction in which Salesforce.org does 
business. 

A facilitation payment is a tip or small payment made to a government official in 
order to expedite a routine government action, such as issuing a permit or providing 
utility service. This is illegal in most jurisdictions and not allowed under the Global 
Anti-Corruption Policy. 

A kickback is the return of a sum paid (or due to be paid) as a reward for fostering 
a business arrangement. Accepting or offering a kickback violates this Code. 

Bribery is illegal in the U.S. and most other countries and the consequences are 
severe, including jail sentences. 

https://org62.lightning.force.com/one/one.app#/sObject/ContentDocument/0690M0000063XTo?a:t=1490222132908
https://org62.lightning.force.com/one/one.app#/sObject/ContentDocument/0690M0000063XTo?a:t=1490222132908
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Relationships with government officials 

 

If you interact with government officials on Salesforce.org’s behalf, be particularly careful about 
gifts, meals, and entertainment. Laws and regulations governing what companies like 
Salesforce.org can  give government officials are very strict, including in the U.S. Be sure you 
know what the rules are under the Global Anti-Corruption Policy and Global Gifts & 
Entertainment Policy. Contact Legal before offering or providing any gifts, meals, or 
entertainment to government officials. All interactions with government officials that are not 
sales-related require the oversight of Legal. 

Third parties 

The company may engage with third parties such as agents, consultants, suppliers, resellers, or 
distributors, only after they have passed a legal due diligence process. Contact the Global Ethics 
& Integrity team for further information about the due diligence process. 

Financial Integrity, Records, and Accounting 

Salesforce.org’s books, records, accounts, and financial statements must be maintained in 
appropriate detail so that they properly reflect the company’s business activities. Doing so is 
required both by law and by the company’s system of internal controls. Further, the company’s 
public financial reports must contain full, fair, accurate, timely, and understandable disclosures. 
The company’s financial, accounting, and legal groups are responsible for procedures designed 
to assure proper internal and disclosure controls, and everyone must cooperate with these 
procedures. For additional information on your specific responsibilities in ensuring the integrity 
of the company’s books, records, accounts, and financial statements, see the Anti-Fraud Policy. 

Document management and retention 

When deciding what documents to save, archive, or trash, Salesforce.org follows Salesforce’s 
records retention policies and schedules, so please refer to SFDC’s Records Management Policy,  
Records Management Procedures Manual and Records Retention Schedule for details about how 
long various documents should be retained. This policy applies to all Salesforce.org employees 
and governs all kinds of documents, both paper and electronic. 

A government official can be a national or local government employee, a political 
candidate, a party official, a member of a royal family, or an employee of a 
government-controlled entity. 

https://na1.salesforce.com/06930000004Lyij
https://intranet.internal.salesforce.com/departments/legal/RMIS/manual/document0.pdf
https://intranet.internal.salesforce.com/departments/legal/RMIS/manual/document1.pdf
https://intranet.internal.salesforce.com/departments/legal/RMIS/navigationpages/browseoptions.html
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Outside Audits and Investigations 

From time to time, you may encounter internal and external auditors, attorneys, or investigators 
who request information from you. You are required to provide these individuals with timely 
and accurate information. Never mislead or attempt to influence any investigation, audit, or 
inquiry. 

 

 

  

All information must be recorded accurately, whether it is tracking work hours, 
expenses (including your expense reports), or sales contracts. When these are timely 
and accurate, the company is able to make informed decisions about how to run its 
business and plan for the future. Company records, including disclosures and filings, 
must be accurate, complete, and timely, so that Salesforce.org fulfills its obligations 
to external stakeholders, including the public. 

Salesforce.org sometimes receives requests for information from state, federal or 
local government officials. If they contact you, be sure to notify Legal as soon as 
possible for assistance in handling the request promptly, accurately, and completely. 

At some point you may be notified that a “legal hold” has been placed on documents 
in your possession. If this happens, please review the legal hold notice carefully. If you 
have any questions about the notice and what you should do, please reach out to 
Legal so that you are 100% clear regarding your obligations. The key thing to 
remember is never to alter, conceal, or destroy any document under a legal hold. 
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Understanding Insider Trading 

Trading while in possession of material information that is not known to the public is strictly 
prohibited, whether it is information about Salesforce.org, SFDC or another company. Trading 
while in possession of inside information is illegal, which could result in significant penalties, 
including fines and possibly imprisonment. 

Handling Imports and Exports 

When working with international customers, keep in mind that there may be additional steps 
required before delivering products or services internationally. 

 

Go to Transparency Q&As

 

 

 

You are responsible for knowing and following the appropriate rules and procedures 
for imports and exports. If you are involved in international transactions, it is 
important to know what is expected of the company, including any requirements 
related to taxes, verification, licensing, and permits. For additional information on 
handling imports and exports, see the Embargoed Countries Trade Policy. 

Information is material if a reasonable investor would consider it important in 
deciding whether to buy, hold, or sell a company’s securities. 

Information that is material and is not available to the public is called inside 
information. Common examples of inside information include key changes in 
management, mergers and acquisitions, other major business plans, and 
financial results that have not been released outside Salesforce.org or SFDC. 
Trading while in possession of inside information is illegal. 

You cannot give inside information to anyone else, either. This is known as 
tipping, and is also illegal. Consequences for violations are severe, including 
jail time. 

See the Insider Trading Policy for more information. 
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TRUST 
 

Using Technology and Other Tools 

Salesforce.org trusts its employees with a wide range of technology and other tools that make it 
possible to do their jobs effectively, and these tools must be used wisely. 

 

Protecting Sensitive Information 

Company information 

Many details about how the company operates need to be kept confidential in order for 
Salesforce.org and SFDC to remain competitive and successful. 

 

You are responsible for safeguarding all confidential and sensitive data such as: 

• Business plans or strategies 
• Financial results 
• Product designs and concepts 

Using company technology appropriately 

The computers, mobile phones, and other devices that Salesforce.org provides are 
company property. The same is true of the company’s email system and Internet 
access. A certain amount of personal use is permitted, but company technology 
should mainly be used only for business purposes. 

Since all of these tools and technology belong to the company, employees should not 
have any expectation of privacy in their use. Salesforce.org and/or SFDC may monitor 
anything created, stored, sent, or received on company technology, to the extent 
allowed by law. Do not use company technology to violate the law or Salesforce.org 
or SFDC policies or to create, store, or send content that others might find offensive. 

It is also important to carefully avoid any usage that might lead to loss or damage, 
such as a breach of the company’s IT security protocols. 

Use of funds and physical assets 

Company property also includes Salesforce and Salesforce.org’s brand and 
reputation, funds, facilities, and employee work time. 
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• Sales goals and marketing plans 
• Terms and conditions, rates, or fees offered to particular customers 
• Other, non-public information that might be of use to competitors 
• Anything marked or designated as “Confidential” 

For detailed information about how to protect information and what your specific 
responsibilities are, see SFDC’s Information Security Policies, which applies to SFDO 
company information, and with which Salesforce.org employees are required to 
comply. 

Intellectual property 

Salesforce.org depends on good ideas, so it is important to protect those ideas through legal 
tools such as copyrights and patents. Collectively, all of this intangible property is called 
intellectual property (IP), and it includes all copyrights, patents, trademarks, trade secrets, design 
rights, logos, and brands. Keep in mind that Salesforce.org owns the rights to all IP created with 
company materials or on company time. 

Third parties’ and previous employers’ information 

In some cases, employees may be responsible for protecting information that belongs to other 
people or companies. For more information on protecting third party information, see the 
company’s Trust website. Salesforce.org employees are required to comply with SFDC’s Trust 
policies posted on this website. 

 

Personal employee information 

The personal information provided to the company must be protected. 

Who, exactly? 

• Third parties. In the course of doing business, sometimes employees will learn 
confidential information about customers, suppliers, and other business 
partners. Protecting the data of these third parties is one of Salesforce.org’s 
highest values. 

• Former employers. When a new team member joins Salesforce.org, employees 
have to respect that this person cannot share confidential information about 
previous employers. Similarly, you would still be responsible for protecting 
Salesforce’s and Salesforce.org’s information if you left the company. 

https://na1.salesforce.com/00l30000000kr3LAAQ
https://intranet.internal.salesforce.com/departments/security/Trust/
https://intranet.internal.salesforce.com/departments/security/Trust/
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See Something, Say Something 

You are the company’s first line of defense. If you see something suspicious, say something by 
reporting safety and security concerns to the Global Operations (GO) Center at (415) 653-4600 
or GOCenter@Salesforce.com. Suspicious network activity, phone calls or emails should be 
reported to security@Salesforce.com. Reporting helps Salesforce.org keep our people and our 
brand safe as well as defeat attacks faster to minimize or prevent damage. 

Security 

The security of the company’s premises and property is the shared responsibility of all 
employees. Proper access credentials are to be visibly displayed by employees, contractors and 
visitors at all times while on company premises. No one should be granted access in to company 
premises without a validated credential. 

Competing Fairly 

All employees are expected to follow competition laws throughout the world, which ensure a   
level playing field for all businesses. 

 

 

 

 

 

 

 

 

If your job enables you to have access to personal information regarding other 
employees (data like home addresses, medical information, and Social Security 
numbers), then you are responsible for helping to protect it. That means using the 
information only for legitimate business purposes, and not sharing it with anyone who 
does not have a work-related reason to see it. 

mailto:GOCenter@Salesforce.com
mailto:security@Salesforce.com.
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Fair Dealing 

Salesforce.org is committed to being honest and truthful with all of its customers, vendors, and 
other business partners. Never misrepresent the quality, features, or availability of the 
company’s products, and never do anything illegal or unethical to win business. For additional 
information on the company’s commitment to fair dealing and your specific responsibilities in 
preventing fraud, see the Anti-Fraud Policy. 

 

 

Go to Trust Q&As 

 

 

These laws (also known as antitrust laws in the U.S.) prohibit agreements that would 
restrain trade. For example, a few common—and illegal—examples include: 

• Price fixing, where competitors or partners agree to charge a certain price 
for certain products or services 

• Bid rigging, where competitors agree among themselves to bid in a way 
that allows a certain bidder to win 

• Dividing or allocating markets, where competitors agree to limit their sales 
presence so that each company can be the only available choice for buyers 
in a given market 

• Boycotting, where competitors agree to avoid a particular customer or supplier 
• Agreements among companies not to hire their respective employees 

Keep in mind that agreements do not have to be signed contracts to be illegal. An 
informal understanding between you and a competitor, or even a conversation that 
implies an understanding, may be a problem. If any of these topics come up while 
you are talking with a competitor, stop the conversation immediately and report it to 
Legal. 

Trying to obtain information by lying or pretending to be someone you are not is 
unethical, could be illegal, and is generally in poor taste. Don’t do it. And if you receive 
another company’s confidential or proprietary information by mistake, return or 
destroy it. You may also reach out to Legal for questions. 
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RESPECT  
 

Diversity and Non-Discrimination 

Diversity of opinion, background, and culture makes Salesforce.org a more creative company. 
The Hawaiian concept of lokahi, or working with unity, is a good description of how all of the 
different points of view within the company can contribute to a strong and unified team. 

 

 

Personal Dignity 

Solid teamwork requires all employees to treat each other with dignity and respect. 

It is important to have a diverse team and an inclusive workplace. Accordingly, 
employment decisions like hiring, firing, and promoting are never based on legally 
protected personal characteristics. While these characteristics may vary by local 
law, they generally include: 

• race 
• color 
• religion 
• gender 
• national origin or ancestry 
• age 
• medical condition or disability 
• veteran status 
• marital status 
• pregnancy 
• sexual orientation 

Instead, Salesforce.org offers equal opportunities based on skills and aptitude. 
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Workplace Health and Safety 

Salesforce.org is committed to providing the safest work environment possible. SFDC manages 
our programs, which focus on general safety awareness and incident response. Follow all safety 
rules and report unsafe situations. You can find more information on SFDC’s management of 
the Health & Safety Management System here. 

 

 

Go to Respect Q&As 

  

 

Harassment and bullying are not tolerated. 

Harassment is any conduct relating to a person’s legally-protected characteristics that 
creates an unwelcome, intimidating, hostile, or offensive work environment for that 
person. That can range from offensive jokes or comments, slurs and name calling, and 
any act of bullying, or exclusion. It also includes sexual harassment, including 
unwanted sexual advances, suggestive comments or inappropriate touching. You can 
find the Harassment Policy here. 

Violence and weapons 

Violence and threats of violence are not acceptable at Salesforce.org. If you believe 
someone is in immediate danger, contact the local authorities right away. 

Substance abuse 

The use of illegal drugs and inappropriate or excessive use of alcohol are not 
permitted in the workplace. 

For more information, refer to the Alcohol, Drugs & Illegal Substance Abuse policy in 
the company’s Employee Handbook. 

https://drive.google.com/a/salesforce.com/file/d/0B7vE-Y-nJtmpUWJ2bFJpZUFGWXM/view
https://org62.my.salesforce.com/069300000002FyP
https://secure.ethicspoint.com/domain/media/en/gui/50012/handbook.pdf
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COMMUNICATION 
 

External Communications 

Salesforce.org has an open and transparent culture, and the Communications Policy governs 
how Salesforce.org and SFDC communicate to the public responsibly. 

Investors and the media 

All inquiries from the media must be directed to SFDC’s Public Relations team. If you have 
any questions, contact pr@salesforce.com. 

Similarly, inquiries from investors or the investment community must always be directed to 
SFDC’s Investor Relations team at investor@salesforce.com. 

Social media 

Remember, the Internet is a public place, so handle yourself accordingly. 

 

Speaking events 

If you are invited to speak or present at an event, notify the SFDC Public Relations team 
before accepting and have them review and approve any materials you present or discuss. 
Before accepting free travel or accommodations, check that the proposed gift is within the 
gift rules or ask Legal for approval. 

 

 

 

• Protect Salesforce.org’s and SFDC’s proprietary information. 
• Do not comment on legal matters, trade secrets, or disclose confidential 

information. 
• If you are discussing SFDC’s or Salesforce.org products, be open about the fact 

that you work for Salesforce.org. 
• Be clear that your statements are your own opinion, not those of the company. 
• Remember that postings on the Internet live forever. 
• Check SFDC’s Social Media Policy, with which SFDO employees must comply, for 

more information. 

https://na1.salesforce.com/06930000004C4Zn
mailto:pr@salesforce.com.
mailto:investor@salesforce.
https://org62.my.salesforce.com/06930000004aSu9
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Political Activities 

You are encouraged to be involved in the political activities of your choice. Be clear in such 
activities that your participation is your own choice, not an endorsement from the company. 
Salesforce.org will not reimburse you for your personal political contributions. 

  

Go to Communication Q&As 

  

• Do not use company time or resources for your personal political activities. 
• If you are involved in lobbying, make sure you know what the rules are. 
• Contact Legal if you anticipate making a large political contribution, even as an 

individual, to ensure compliance with disclosure laws relevant to the company. 
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WAIVERS 
 

It is rare for anyone to be exempted from any part of this Code, regardless of seniority or 
position. Waivers may only be granted in a manner permitted by law, with review and 
approval by the General Counsel, and, if required under applicable regulations, review and 
approval by the Board of Directors or a committee of the Board, with public disclosure of any 
waiver to the extent required by applicable regulations. 

 

MAHALO! 
 

Thank you for reading and following this Code 

 

 

 

 

 

 

The key values in this Code can be summed up in the word aloha. 

A - ala, watchful, alertness 

L - lokahi, working with  unity  

O - oia'i'o, truthful honesty  

H - ha'aha'a, humility 

A - ahonui, patient perseverance 
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FREQUENTLY ASKED QUESTIONS (FAQ’S) 
ALOHA 

Reporting 

Q: What should I do if the Code does not answer my question? 

A: Check another resource, like the policies referenced in the Code or ask! If your 
manager doesn’t have the answer, he or she can help you find someone who does. Chatter 
groups can be a resource, too. You can also reach out to SFDOCompliance@salesforce.com. 

Q: What should I do if I think there has been a Code violation, but I cannot prove it? 

A: Go ahead and report your suspicions, as long as you are raising the concern in good 
faith. 

Q: If I report something, will the complaint be handled confidentially? 

A: Yes, but only to a point. Investigations into complaints are as confidential as possible 
while still being thorough and complete. 

Q: When should I use the Ethics Line? 

A: You can use the Ethics Line for any report related to a potential violation of this Code. 
You can also raise any issue to your manager, Employee Success, or Legal. 

Q: What if my manager is involved in the issue I want to report? 

A: You can ask for help from another manager you trust. Plus, other options like 
Employee Success and Legal are available to you, or you can use the Ethics Line. 

Q: What if I report and someone retaliates against me? Could I lose my job? 

A: Retaliation is not tolerated at Salesforce.org. If it does happen, or if you suspect it has, 
you should report it. 

TRANSPARENCY 

Recognizing Conflicts of Interest 

Q: Can I help a friend with a start up in the technology field, as long as it doesn’t interfere 
with my working hours at Salesforce.org? 

A: Since this is a profit-related activity outside of Salesforce.org, you will need to obtain 
approval from your manager and the General Counsel (or a designee of either). Click here to 
access a request form. You need to do this even if you won’t be compensated for your work. 

 

mailto:SFDOCompliance@salesforce.com
http://www.salesforceorg.ethicspoint.com/
https://org62.my.salesforce.com/069300000053a4n?retUrl=%2F_ui%2Fcore%2Fchatter%2Ffiles%2FFileTabPage%3Fsearch%3Doutside%26asPhrase%3D1&amp;sdtd=1
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Q: I have been asked to be on the board of a nonprofit that I have volunteered with for 
years. Is it    okay to participate on nonprofit boards? 

A: Yes,  this  is  generally  acceptable,  though  you  still  need  to  disclose  the  situation 
and obtain approval from the General Counsel and your manager. Click here to access a 
request form. 

Q: My dad owns his own consulting business, a small company that uses Sales Cloud to 
drive business. I am a part-owner of my dad’s company. I am also a strategic account 
manager for Salesforce.org. One of the accounts assigned to me is also a customer of my 
dad’s company. What should I do? 

A: You need to disclose this to your manager so that someone else can handle this 
company’s account. Additionally, you must seek approval for your ownership interest in your 
dad’s company from your manager and the General Counsel (or a designee). Click here to 
access a request form. 

Gifts and Entertainment 

Q: I have a business contact who has helped me out a lot this year. Can I send her a gift 
card or certificate as a thank-you over the holidays? 

A: No. It is too easy for cash (or cash-equivalents like gift cards) to look like a bribe. You 
can talk to your manager or Legal about some more appropriate ways to thank her. Branded 
Salesforce.org items are preferred, as they are less likely to be viewed as an improper bribe. 

Q: During a meeting, a client offered to give me a new tablet computer. Can I keep it? 

A: Any time you receive a gift from a client or business contact, ask yourself the purpose 
and the value of the gift. If the gift is designed to influence you personally in your business 
capacity, assess whether accepting the gift poses a potential conflict of interest. Small 
customary gifts to celebrate traditional holidays are generally okay. If a gift is valued at more 
than $150, such as an expensive gift, like an electronic item, you should seek approval from 
Legal. You should also report any attempt to bribe a Salesforce.org employee to Legal. Review 
our Global Gifts and Entertainment Policy for further information. 

Anti-Corruption, Bribery, and Kickbacks FAQs 

Q: Is it acceptable to entertain government officials or provide them gifts? 

A: It is generally not permissible to give gifts or provide entertainment to government 
officials, unless such gifts are culturally customary, and are allowed under local law. Gifts to 
government officials are permitted only if they are modest and will not create the appearance 
of impropriety. Remember that, when possible, gifts bearing the company’s logo are 
preferred. You need to obtain approval from Legal before giving any gift to a government 
official. Remember, do not engage in any non-sales activity with a government official 
without direction from Legal. 

https://org62.my.salesforce.com/069300000053a4n?retUrl=%2F_ui%2Fcore%2Fchatter%2Ffiles%2FFileTabPage%3Fsearch%3Doutside%26asPhrase%3D1&amp;sdtd=1
https://org62.my.salesforce.com/069300000053a4n?retUrl=%2F_ui%2Fcore%2Fchatter%2Ffiles%2FFileTabPage%3Fsearch%3Doutside%26asPhrase%3D1
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Q: What do you do if someone offers you a bribe? What do you do if someone requests a 
bribe? 

A: Neither Salesforce.org nor its employees may accept or provide bribes ever. In both 
cases you’d have to politely refuse. You should also report the attempt immediately to Legal. 

Financial Integrity, Records, and Accounting 

Q: I am traveling overseas and would like to stay a few extra days. Can I use my corporate 
credit     card to secure a few more days at the hotel and just pay back the difference? 

A: No, you cannot use your corporate card for personal reasons. 

Q: I found a calculation error in records my team provided to the independent auditors of 
the company’s financial statements. What should I do? 

A: You should promptly alert your manager, and the accounting personnel who are 
responsible for making sure the auditors get the information they need regarding the error, 
and provide the corrected records to the auditors. 

Understanding Insider Trading 

Q: In a meeting, one of my clients mentioned that his company might not renew their 
contract   because of a possible acquisition by a larger, more successful competitor. Can I use 
this information in making investment decisions? 

A: No. Until the acquisition is announced publicly, you must refrain from trading in that 
company’s securities. Please consult with Legal for any questions. 

Handling Exports 

Q: Since our business is in the cloud and we don’t sell a physical product, we don’t really 
have to worry about export rules, do we? 

A: Actually, we do. Information and services are examples of exports. If you work with 
customers or colleagues in other countries, be sure to find out how export law affects your 
work and make sure you know what to do. Familiarize yourself with our Embargoed Countries 
Trade Policy, and consult Legal with further questions. 

TRUST 

Q: Is it acceptable to use my Salesforce.org computer to work on a freelance project? 

A: No. Material created on Salesforce.org equipment belongs to Salesforce.org as does 
your work time at the company. Freelance projects (if approved by your manager and Legal) 
need to be limited to your own time and your own equipment unless otherwise approved by 
the General Counsel, or his/her designee. 
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Protecting Confidential Information 

Q: When is it permissible to disclose sensitive (confidential) information externally? 

A: In order to disclose sensitive information with someone outside Salesforce.org or 
Salesforce, you have to make sure that the recipient has signed a Non-Disclosure Agreement 
and has been approved for the kind of information you want to share. Check with your 
manager or Legal if you are not sure. 

Fair Dealing 

Q: What if a customer asks me a question I don’t know the answer to?  Is it not better to 
say   something other than “I’ll get back to you on that”? 

A: Not if that is the only answer you have at the time. Our customers trust us to be 
knowledgeable, but no one has all of the answers at their fingertips. If you do not know 
something, don’t lie. In fact, don’t make any statements you cannot back up with facts. Part 
of dealing fairly with our customers and others is admitting when we don’t know, and having 
the diligence to follow up as soon as possible. 

RESPECT 

Personal Dignity 

Q: A co-worker keeps asking me out, even though I have rejected him. What can I do? 

A: You should report the behavior to your manager, Employee Success, or the Ethics 
Line.  The co-worker’s refusal to take a rejection at face value is not respectful, and needs to 
stop. Any report of harassment will be handled seriously and as confidentially as reasonably 
possible. 

COMMUNICATION 

External Inquiries 

Q:       I saw an online posting that says bad things about the company. The author even claims 
to work at Salesforce, and based on the username, I think I know who it is. What do I do? 

A: You should report your concerns to your manager. Always maintain a respectful and 
professional demeanor online, just as you would in person. You need to also let SFDC’s  
Public Relations and Salesforce.org’s Legal teams know about the post, so they can take 
appropriate action. 

Q: I have been asked to speak at a conference. Who would need to give approval? 

http://www.salesforce.ethicspoint.com/
http://www.salesforce.ethicspoint.com/
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A: Presenting  at  a  work-related  conference  is  fine,  as  long  as  you  provide publicly  
available information and obtain certain reviews and approvals in advance. Before accepting, 
you are required to discuss with your manager and notify SFDC’s Public Relations team. SFDC 
Public Relations  must  review  and  approve  any  materials  you  plan  to  present.  
Additionally, only members of SFDC’s Investor Relations team and certain other senior 
members of management are authorized to present information regarding the company’s 
financial results or present to the investment community. 

Political and Charitable Activities 

Q: I want to get involved in a local congressional campaign. Is it okay to use a company 
email list or Chatter to let everyone know about the candidate’s views on the issues? 

A: No. Using company resources (time, email, and network access) to send information 
about a political candidate does more than educate others—it sends a message that 
Salesforce.org publicly supports certain political views. It is fine to have private conversations 
about politics or other topics with others, but work is not the place for this kind of activism. 
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Acknowledgment 
 

I acknowledge that I have received a copy of Salesforce.org’s Code of Conduct, and that 
I read it, understood it and agree to comply with it. I understand that Salesforce.org has 
the maximum discretion permitted by law to interpret, administer, change, modify or 
delete this policy at any time and, where permitted by relevant law, with or without 
notice. No statement or representation by a supervisor or manager or any other 
employee, whether oral or written, can supplement or modify this policy. Changes may 
only be made if approved in writing by Salesforce.org’s General Counsel. I also 
understand that any delay or failure by Salesforce.org to enforce any work policy or rule 
will not constitute a waiver of Salesforce.org's right to do so in the future. 

I understand that neither this Code of Conduct, nor any other communication by a 
management representative or any other employee, whether oral or written, is intended 
in any way to create a contract of employment. I understand that, unless I have a written 
employment agreement signed by an authorized Salesforce.org representative, I am 
employed at-will and this policy does not modify my at-will employment status. If I have 
a written employment agreement signed by an authorized Salesforce.org representative 
and this policy conflicts with the terms of my employment agreement, I understand that 
the terms of my employment agreement will control. 

   

________________________ 

Printed Name 

________________________ 

Signature 

________________________ 

Date 
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INVESTMENT GUIDELINES 
(SALESFORCE.ORG VICE PRESIDENT AND ABOVE) 

Salesforce.org Vice Presidents and above seeking to invest in any private company are 
expected to clear in advance any such investment with the Salesforce.org Legal Department, 
via the Office of the General Counsel, in any of the following circumstances: 

• Salesforce or Salesforce.org is an existing investor in the company. 

• Salesforce or Salesforce.org is in the process of investing in the company. 

• The company is, or is believed, speculated to be, or is reasonably foreseeable to become, 
an M&A target of Salesforce or Salesforce.org. 

• The company is a supplier, customer or partner of Salesforce or Salesforce.org. 

• The company is or has been adverse to Salesforce or Salesforce.org in any litigation. 

• The company is a competitor or affiliated with a competitor of Salesforce or 
Salesforce.org. 

• A Salesforce or Salesforce.org board member serves on the company’s board or as an 
officer of the company. 

• If there is any other reason why the investment opportunity could reasonably be seen to 
either present a Salesforce.org opportunity or a potential conflict of interest. 

Salesforce.org employees who are subject to this policy are personally responsible for 
considering whether any private investments meet any of the above criteria or otherwise 
present considerations that warrant review by Legal. The Legal department is available to 
consult in any close cases or help gather relevant information not readily available to the 
officer. 

In considering whether to approve VP and above investments, Salesforce.org Legal will take 
into account all relevant considerations under the circumstances. In general, Salesforce.org 
Legal will not approve investments in companies that meet one or more of the criteria 
described above. 

Exemptions from the requirement to seek pre-approval are: 

• Indirect investments in private companies through publicly traded mutual funds. 

• Indirect, passive investments in private companies through limited partnerships or 
similar vehicles where the officer has no direct or indirect control over selection of 
investees and the indirect interest of the officer will not exceed 5% of the investee. 
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These Vice President and Above Investment Guidelines apply in addition to any other 
Salesforce.org codes, guidelines, policies or procedures that may apply to employees of 
Salesforce.org. 
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Global Gifts & Entertainment Policy 
Salesforce.org recognizes that small token gifts and entertainment may be beneficial to 
business; however, we need to follow simple rules to ensure that a gift is appropriate, 
and reflected accurately in our records.  Violations of this Global Policy may lead to 
disciplinary action, up to and including, termination of employment with Salesforce.org 
(or its affiliates).  If you have knowledge or suspicion of any violations of this Global 
Policy, you must report these concerns, either verbally or in writing, to the Office of the 
General Counsel. 

Under this Policy, gifts are any items that are provided free of charge or for an amount 
less than the item’s fair market value, and includes meals, tokens, samples, discounts, 
event tickets, personal favors, entertainment, lodging, transportation, recreational 
activities, gift cards, cash or cash equivalents (see “Gift Cards/Cash/Cash Equivalents” 
section below), Salesforce branded items, free training tickets or admission to 
Dreamforce.  Please note the guidelines below when giving or receiving any of these 
items.   

Gift Giving & Entertainment to Non-Employees 

Generally, whenever possible, give a branded gift showing the Salesforce.org logo.  For 
example, branded mugs, sweaters, t-shirts, and similar items are typically permissible. 

Higher Ed & K-12 Schools 

Our higher education and K-12 public school customers may be viewed as State 
government officials, State agencies or public agencies – that means they are under 
strict laws and policies regarding the acceptance of gifts or entertainment. To avoid even 
the appearance of impropriety, we have a zero tolerance gift giving policy for 
government officials.   

1. Ask your customer if it is okay to accept a meal or other gift (even if you think 
the gift is trivial). Some jurisdictions prohibit giving or even offering any gifts. 
You can only give the gift after the customer tells you that the gift is okay.  
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2. Where possible, give the gift to the organization and not to a specific 

individual, and leave it up to that organization to decide how to use that gift.   
3. To further avoid any appearance of impropriety, if a potential higher education 

or public school customer is in the midst of purchasing from SFDO, no gift-
giving is permitted. If there is any question as to whether a customer is in the 
midst of purchasing, please contact Legal. 

For Non-Ed Customers  

To make sure that a gift is acceptable to give to a non-HED customer, answer each of 
the following questions: 

• Is it worth more than $150 per person? 
• Is the proposed recipient a government official? NOTE: For HED and K-12 school 

customers, or any other government official, refer to the policy guidance above. 
• Do you exchange gifts with this person/group frequently? 
• Was the gift solicited? 
• Is the gift cash or a cash equivalent like gift cards or stock? 
• Could the amount of the gift or entertainment be viewed as excessive?  
• Could it be viewed as only indirectly relating to company business? 
• If you are entertaining the customer, is it an inappropriate setting for business? 
• Is there any chance that the gift could create an appearance of impropriety? 
• Would the gift violate the recipient organization’s policies? 

If the answer to all of these questions is “no,” then you’re fine. If any of them is “yes,” 
then you may not offer or give the gift without pre-approval from the Legal Dept. To 
request approval, send an email to SFDOlegal@salesforce.com.    

Special Issues 

Government/NGO Employees 

We have a zero tolerance regarding gifts to US or foreign government officials, whether 
local, state or federal. Laws in the US and many countries are very strict regarding gifts 
and entertainment involving officials. Additionally, under our Global Anti-Corruption 
Policy, gifts of any amount may require pre-approval from the Salesforce.org General 
Counsel, especially those offered or received by government employees, or by NGO 
management or staff with close ties to US or foreign governments, US or foreign officials, 
political parties, and/or politicians.  Additionally, giving donations to an NGO where an  
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official has solicited us for donations to which that official has ties, may appear to be an 
improper attempt to influence an official with whom that NGO has ties. 

Local Laws 

Be especially careful when working in countries with cultures and laws that are different 
from your own. Other countries, business groups, or local country organizations may 
have additional, more restrictive laws or rules and approval processes that apply to 
business gift-giving – if so, the more restrictive rule applies. You must be aware of and 
abide by this Global Policy, any local policy that the Salesforce.org entity in your country 
has implemented, any rules set by the recipient’s employer, along with those local laws 
and rules of the country of which the giver and the recipient are citizens.  

Proper Accounting for Gifts to Others  

Because of tax and other legal reporting rules, our expense report records need to 
accurately reflect gifts and entertainment provided to any person, including customers 
or vendors. You are required to report properly in your expense reports all expenditures 
for gifts or entertainment conducted as part of your Salesforce.org employment, and 
you must accurately state the purpose of the expenditures and the identities of the 
individuals receiving the gifts including entertainment. 

Gift Cards/Cash/Cash Equivalents 

Salesforce.org does not condone and actively discourages giving or receiving gift cards 
with cash value, cash or cash equivalents (i.e., stock).  These items may appear to be a 
bribe or an otherwise improper attempt to influence an individual, and the individual’s 
employer is rarely aware of the gift.  If you receive or decide to give a gift card, you must 
follow the steps below so that sufficient controls are in place to ensure accurate 
accounting and to eliminate the potential for theft and fraud: 

1. Obtain approval from your direct manager; 
2. Obtain approval from Legal for policy purposes; 
3. Obtain approval from Finance for budgetary purposes; and 
4. Ensure proper reporting to ES/Payroll. 
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Receiving Gifts or Entertainment as a Salesforce.org Employee 

Sometimes our clients, partners, resellers, or suppliers send us gifts or offer meals and 
entertainment.  Often this is okay, especially if the gifts are branded, of modest value, 
seasonal, or the entertainment involves a discussion of business.  Apply the same 
standards, as set forth above, to your receipt of gifts and entertainment as to your gift 
giving on behalf of Salesforce.org.  

Never accept a gift or entertainment valued individually at more than $150, or multiple 
items totaling $600 in a calendar year, from anyone without prior Legal approval.  A gift 
above this threshold may create the appearance of bribery, kickback, or a conflict of 
interest, which could require further investigation.  Never accept a gift or entertainment 
that is designed to alter your business judgment in any way, or that may benefit you 
personally and does not benefit Salesforce.org. Advise Legal if you receive an expensive 
gift, and Legal will figure out the best way to return it or to donate it to charity. 

Report any attempts to influence you improperly, such as offers of lavish trips, gift cards, 
expensive electronics, or offers of any amount of money to SFDOlegal@salesforce.com. 
Reach out to Salesforce.org’s Legal team for further guidance, if you are not sure whether 
receipt of a gift is okay.   

Internal Gifts to Salesforce.org Employees 

Internal gift giving to Salesforce.org personnel on behalf of Salesforce.org (or an affiliate 
company), (for example, a thank you for assistance in closing an important transaction) 
may implicate legal, tax and accounting rules, and may be treated as taxable income. 
Please apply the same guidelines for gift-giving to customers as to internal employees.  

Personal gifts for weddings, births, bereavement, and the like, may be given to work 
colleagues provided the giver obtains advance approval from his/her direct manager. 
SFDO does not reimburse for discretionary personal gifts. 

Benefits-In-Kind 

Benefits-in-kind are non-cash awards that are taxable to the extent they are considered 
compensation for services provided. Aside from certain jurisdictional exceptions, 
taxable benefits-in-kind are subject to all applicable employment and payroll 
withholding taxes (e.g., federal/state income, employment) and must be reported on 
the recipient’s annual wage reporting (e.g., U.S. Form W-2, “Wage and Tax Statement”) 
in an amount equivalent to the fair market value of the benefit received. Accordingly,  
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with the exception of branded clothing or apparel, all non-cash gifts must be reported 
to ES via the employee’s Workday record, so that Salesforce.org may assess whether any 
benefit-in-kind provided to an employee constitutes taxable compensation. 
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GLOBAL ANTI-CORRUPTION POLICY 

Definitions 

Government Official means anyone working for a Government-Owned or Government- 
Controlled Entity. 

Government-Owned or Government-Controlled Entity means a: 

• National, regional, municipal, or local government; 

• Department, agency, subsidiary, or branch of a national, regional, municipal, or local 
government; 

• Government-owned or government-controlled company (for example, a state-owned 
oil company, bank, airline, public university, hospital, etc.) or subsidiary of such; 

• Public international organization (for example, the International Monetary Fund, the 
United Nations, the World Bank, the World Trade Organization, etc.); 

• Company owned or controlled by a royal family; or 

• Political party. 

Employees means full-time or part-time employees of Salesforce.org, including FutureForce 
interns. 

Personnel means all individuals performing services for Salesforce.org, including 
Salesforce.org employees, agency temps, contractors, vendor personnel, partner personnel 
and non-employee interns. 

Business Partners means all Salesforce.org partners, agents, resellers, distributors, sales or 
marketing consultants, technology consultants, suppliers, joint venture partners, contractors, 
lobbyists, lawyers, and any other party working for or on behalf of Salesforce.org. 

POLICY STATEMENT 

It is the policy of Salesforce.org (“SFDO” or the “Company”) to prohibit SFDO Employees, 
Personnel and Business Partners from offering, making, or accepting bribes, kickbacks, or 
other improper payments. This Policy elaborates on this prohibition and provides detailed 
standards on the rules outlined in the Code of Conduct relating to bribery. In addition to the 
Code of Conduct, all Salesforce.org Employees, Personnel, and Business Partners are 
required to comply with the U.S. Foreign Corrupt Practices Act (“FCPA”), the United 
Kingdom’s Bribery Act, and other relevant anti-bribery laws. 
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Anti-Bribery 

Various countries’ anti-corruption laws, Salesforce.org’s Code of Conduct, and this Policy 
prohibit the offer or payment of something of value to Government Officials to attempt to 
get them to improperly use their position to obtain or maintain business. Many of those laws, 
Salesforce.org’s Code of Conduct, and this Policy prohibit commercial bribery (the offer or 
payment of something of value to someone who is not a government official) as well. 

1. Payments, Promises, Approvals and Offers to Government Officials Prohibited 

Salesforce.org Employees, Personnel, and Business Partners may not make a payment,  
promise, offer to pay, or authorize the giving of anything of value, directly or indirectly, to a 
Government Official for the purpose of inducing that Government Official to improperly use 
his/her position to benefit Salesforce.org’s business. If Salesforce.org Employees, Personnel, 
or Business Partners suspect that a portion of any payment may be passed along to a 
Government Official, he/she should immediately contact Legal at 
SFDOCompliance@salesforce.com. 

2. Government Officials Covered By This Policy 

The definition of “Government Officials,” under many anti-corruption laws (and specifically 
under the FCPA), is extremely broad and, thus, it may be difficult to determine who is a 
Government Officials, as used in this Policy. Salesforce.org Employees, Personnel, and 
Business Partners should consult with Legal at SFDOCompliance@salesforce.com, if there 
are any questions whatsoever regarding whether a particular person or entity fits this 
definition. 

While this Policy applies to bribery of foreign government officials, the Salesforce.org Code 
of Conduct also requires compliance with all U.S. laws, including laws and regulations related 
to the bribery of U.S. government officials. 

3. Commercial Corruption Prohibited 

Salesforce.org Employees, Personnel, and Business Partners are prohibited from engaging in 
commercial corruption. Commercial corruption is similar to corruption involving 
Government Officials, only it involves bribes paid to private parties. Specifically, it includes 
offering or giving a payment, gift, kickback, or other improper advantage to employees and 
other people working for private sector entities to cause them to act or refrain from acting, 
in breach of the duties owed to their employer. 
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4. Liability for the Actions of Business Partners 

As Salesforce.org may potentially be held responsible for the corrupt activities of its Business 
Partners, Salesforce.org is committed to undertaking appropriate due diligence before 
entering into an agreement with a potential Business Partner. 

 

Accordingly, Salesforce.org Employees and Personnel must contact the Legal Department 
prior to entering into an agreement with a new Business Partner, and are responsible for 
working with the Legal Department to ensure that such due diligence is completed. The Legal 
Department will determine the degree and type of due diligence required before engaging a 
Business Partner, depending on a number of factors, including the type of Business Partner, 
location, government involvement, use of subcontractors, general compliance culture, and 
other criteria. 

Business Partners must have written agreements before doing any work on behalf of 
Salesforce.org. Those agreements must outline reasonable and appropriate compensation 
for the Business Partners and Business Partners may only be paid pursuant to those terms. 
All agreements must include terms requiring Business Partners to comply with all applicable 
laws, including relevant anti-corruption laws. No Salesforce.org employee may commit to or 
enter into final negotiations regarding any agreement or any amendment that materially 
increases Salesforce.org’s anti-corruption risks and/or obligations in connection with any 
agreement with a Business Partner without prior approval from the Legal Department, and 
the Chief Financial Officer, or his/her designee, in the case of suppliers. 

5. Mergers and Acquisitions, Investments, and Joint Ventures 

Any proposed merger, acquisition, investment, or joint venture that contemplates 
transactions outside the United States must be transacted through the Legal Department 
and the responsible Salesforce.org attorney to determine (a) what due diligence is necessary 
prior to the transaction to ensure compliance with applicable anti-corruption laws; and (ii) 
what representations regarding international anti-corruption compliance should be included 
in the contractual documentation. Any significant corruption or internal control risks 
identified should be eliminated or minimized prior to the transaction. 

 

If Salesforce.org acquires an interest in any merger, acquisition, investment, or joint venture 
greater than fifty percent, Salesforce.org will, within a reasonable time, ensure that the entity 
adheres to and adopts Salesforce.org’s compliance program and accounting practices. 
Where Salesforce.org acquires less than fifty percent, Salesforce.org Employees and 
Personnel will use their best efforts to oblige the investment entity to comply with the 
Salesforce.org’s internal accounting controls and procedures. 
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The responsible Salesforce.org attorney will work with an acquired company’s executives to 
develop and implement an appropriate integration plan for the acquired company, including 
appropriate compliance training. 

6. Salesforce.org’s Policy on “Grease” or “Facilitating” Payments 

Although some laws allow small payments to Government Officials for non-discretionary 
official acts, Salesforce.org strictly prohibits these types of payments. 

In the very rare case where a Government Official demands a payment in connection with 
an immediate and credible threat to an employee’s (or family member’s) physical safety or 
security (e.g., a payment to secure safe passage through an airport or road block) and it is 
not reasonably possible to obtain advance approval for the proposed payment, the employee 
making the payment must (a) report the payment as soon as possible to the Legal 
Department, and (b) promptly document the nature of the threat in writing. Any such 
payments must be accurately described and recorded in the company’s books and records. 

A. Hospitality, Travel and Gifts 

The provision of hospitality, travel, or gifts to a Government Official or a private party must 
meet the criteria set forth in this Policy, the Code of Conduct, the Global Gifts & 
Entertainment Policy, the Global Travel & Expense Guidelines and the Employee Handbook. 
All such hospitality, travel, and gifts must be accurately and descriptively recorded in 
Salesforce.org’s books and records. 

1. Travel and Entertainment Expenses 

All travel expenses, including the costs of transportation, lodging, entertainment, and meals 
provided for a Government Official, a customer, or a potential customer, must be limited to 
what is necessary to meet the business need. Expenses should be paid directly to the airline, 
hotel, or other service provider via the authorized Company-approved payment method. Any 
travel expenses for a Government Official require pre-approval from the Legal Department.  

If it is necessary to reimburse legitimate travel expenses incurred by a Government Official, 
the sponsoring Salesforce.org employee shall be responsible for the following: 

• Requesting approval from the Legal Department and working with the Legal 
Department to inquire into the permissibility of such reimbursement under 
applicable regulations of the Government Official’s agency or other governmental 
employer,  

• Obtaining receipts sufficient to document the expenses consistent with the Global 
Travel & Expenses Guidelines and Global Gifts & Entertainment Policy.  

• When submitting an expense report for reimbursement that involves a Government  
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Official, the employee must (i) state in Workday, “Involves Government Official,” and  

(ii) submit a specific report for expenses related only to the Government Official (i.e., 
not co-mingle other non-related expenses). 

Salesforce.org does not allow the payment of per diems directly to Government Officials. If 
payment of a per diem is required under the applicable local regulations, the payments 
should be made to the government agency or other government employer, rather than to 
the individual Government Official, and should always be documented by a receipt or other 
acknowledgement of payment received. 

2. Gifts 

Gifts to Government Officials should be avoided unless specifically permissible under local 
laws and are culturally customary. Such gifts are permitted only if they are modest and will 
not create the appearance of impropriety. When possible, gifts bearing the company logo 
are the preferred type of gift. Please see the Global Gifts & Entertainment Policy for more 
information. 

A. Recordkeeping and Internal Controls 

Salesforce.org Employees, Personnel, and Business Partners will maintain adequate internal 
accounting standards and controls, and keep accurate books and records. Any questions 
regarding what constitutes such measures should be directed to the Legal Department at 
SFDOCompliance@salesforce.com. 

B. Charitable Donations and Political Contributions 

Donations to charities, Government Officials, Government-Owned or Government-
Controlled Entities may sometimes constitute a bribe. Similarly, political contributions 
present the risk of anti-corruption liability as well, require prior approval from the General 
Counsel or his/her designee. If you have any concerns or questions related to a particular 
contribution, contact the Legal Department for guidance at 
SFDOCompliance@salesforce.com. 

C. Penalties for Violations of Global Anti-Corruption Laws 

Individuals who violate anti-corruption laws may be fined and/or sentenced to prison. 
Salesforce.org may also be subject to large criminal and civil penalties and could be debarred 
from government contracts if its Employees, Personnel, or Business Partners engage in 
corruption. Even more importantly, Salesforce.org’s reputation and the trust of our 
customers, partners, and shareholders could be damaged by the mere allegation of illicit 
activity. 
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Employees and Personnel who violate this Policy will be disciplined, up to and including 
termination. Salesforce.org will also take action against any Business Partner found to be in 
violation. 

D. Reporting Violations 

Any suspected violation of anti-corruption laws or this Policy must be reported immediately. 
Violations should be reported to any of the following: 

• The employee’s immediate supervisor; 

• An attorney in SFDO Legal by phone, email or at 
SFDOCompliance@salesforce.com; 

• Through SFDO’s Ethics Line, Ethicspoint, at +1 (844) 303-0226, at 
www.ethicspoint.com or www.salesforceorg.ethicspoint.com.  

ENFORCEMENT 

Salesforce.org will take appropriate action against any Salesforce.org Employee, Personnel, 
or Business Partner whose actions are found to violate relevant anti-corruption laws and/or 
this Policy. Disciplinary action will be taken against Employees who unreasonably fail to 
detect, fail to report such violations, or who retaliate against others who report such 
violations. Disciplinary action may include, without limitation, warnings, reprimands, 
temporary suspensions, probation, or termination of employment or services relationship 
withSalesforce.org. 

 Exceptions to this policy may be granted only by the Office of the General Counsel, or his/her 
designee. 
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ANTI-FRAUD POLICY 
It is the policy of Salesforce.org (“SFDO” or the “Company”) to prohibit fraud within the 
Company, as well as in all external dealings including those with suppliers, customers, 
agencies and other third-parties. This policy is established to protect the assets and interests 
of the Company, to advise employees of their responsibility to help prevent and detect fraud, 
and to increase overall fraud awareness. 

Fraud is broadly defined as a deliberate act or omission intended to mislead or deceive 
others to obtain an unauthorized benefit for an individual or the Company. An act of fraud 
can include, but is not limited to, such things as: 

1. Embezzlement or any misappropriation of funds, securities, supplies or any other 
Company asset; 

2. Forgery or alteration of documents such as contracts, loans, leases, assignments, 
timekeeping records, production records, analytical results, inventory records,  
checks, drafts, promissory notes and securities, etc.; 

3. Any irregularity in the handling or reporting of money transactions; 

4. Inappropriate use or theft of materials, furniture, fixtures and equipment or any 
other Company property; 

5. Falsification of travel and entertainment expense statements; 

6. Improper financial reporting or recording of fictitious or misleading transactions 
in the financial records of the entity; 

7. Expenditures for an improper purpose (i.e., bribery); 

8. Costs and/or expenses avoided through improper means (i.e., tax evasion); 

9. Revenue or assets obtained through improper means (i.e., defrauding customers); 

10. Any irregularity or suspicion of any irregularity involving suppliers, customers, 
partners, Company personnel, agencies, unknown parties, or company property;  

11. Any similar or related irregularity. 

Company Financial Performance 

The misrepresentation or concealment of important facts that impacts the reporting of the 
Company’s financial performance is a particularly problematic form of fraud, which may 
result in disciplinary action by the Company, as well as civil and criminal sanctions by 
government agencies.  
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For example, you may not enter into any side agreements with customers, 
vendors, or partners. Side agreements include any written or verbal 
agreements extending terms that are not documented in the contract or 
purchase order, and may take the form of written letters or email, verbal 
promises, or “handshake deals.”  

More broadly, any effort to falsely represent the Company’s financial performance, whether 
through improper revenue recognition, concealment of expenses, or general “earnings 
management,” as well as actions to alter the Company’s books and records or mislead the 
Company’s auditors, may constitute fraud. 

Management’s Role in Anti-Fraud Efforts 

Salesforce.org is committed to conducting all of its business activities in accordance with the 
highest legal and ethical standards and can only do so through active participation by its 
management. Thus, management has the primary responsibility for promoting ethical 
conduct and an organizational culture that encourages a commitment to compliance with 
the law, including but not limited to the following: 

• Detecting fraudulent activity within their organization: Each manager should be 
familiar with the types of fraudulent activity which might occur in his/her area as well 
as the control activities that are in place to help prevent such activities. Control 
activities are the policies and procedures that help ensure management directives are 
carried out, such as the proper segregation of duties, appropriate authorizations and 
approvals, verifications, reconciliations, reviews of operating performance, and 
reasonable steps to secure assets. Information systems can play a crucial role in 
internal control and should be developed and maintained to mitigate fraud risk and 
assist with the timely detection of fraud. 

• Diligent monitoring of day-to-day operations, including control activities, to stay alert 
for  any  indication  that  fraudulent  activity  is  or  was  in  existence.  Such  monitoring 
is in  addition  to  the  routine,  periodic  assessment  of  internal  controls  conducted  
by  the SFDO Legal team. While SFDO Legal is a resource, management ultimately is 
responsible for the monitoring of control activities.   

1. If management detects or suspects fraudulent activity, they are required to 
immediately contact Legal by phone, email, at SFDOCompliance@salesforce.com, or 
via Ethicspoint at +1 (844) 303-0226, at www.ethicspoint.com or 
www.salesforceorg.ethicspoint.com.   

Through words and actions, each manager must help establish the proper tone in their 
organization. This commitment is more fully outlined in the Company's Code of Conduct. 

 

mailto:SFDOCompliance@salesforce.com
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Reporting Suspected Fraud 

Non-management employees who detect or suspect fraudulent activity are also strongly 
encouraged to report it through any of the following ways: 

• An attorney in SFDO Legal by phone, email or at SFDOCompliance@salesforce.com; 

• Through SFDO’s Ethics Line, Ethicspoint, with translation assistance, twenty-four 
hours a day, seven days a week at +1 (844) 303-0226, at www.ethicspoint.com or 
www.salesforceorg.ethicspoint.com. Anonymous reporting is allowed only in 
jurisdictions where permitted under local law. Reports to the Ethics Line are 
forwarded to select members of SFDO Legal for review.  

Anti-Retaliation 

Because Salesforce.org wishes to encourage the responsible reporting of potential 
fraudulent activity, it strictly prohibits unlawful retaliation of any kind against an employee 
making such reports in good faith. Retaliation against an employee who reports in good faith 
is prohibited, regardless of whether the matter reported ultimately proves to be a violation. 

Investigations 

In general, Legal is responsible for overseeing any investigation of suspected fraudulent 
activity. These investigations will be assisted as appropriate by Employee Success, Trust, other 
members of the Legal Department, outside counsel, or other internal/external experts. 

There are several important considerations that arise during investigations directed by Legal: 
the reporting of appropriately-documented dishonest or fraudulent activities, sound 
protection of the innocent, appropriate discipline of wrong-doers within the Company, 
judicial action when warranted by the facts, and civil litigation seeking recovery. As such, 
great care must be taken in the investigation of suspected improprieties so as to avoid 
inaccurate accusations, alerting suspected individuals that an investigation is under way and 
to avoid making any statements which could later become the basis for litigation. 
Accordingly, any employee who suspects a fraudulent or dishonest act should not initiate 
their own investigation, but rather, should promptly report the suspicion to Legal for 
appropriate investigation. 

To assist management in its anti-fraud responsibilities, the Company will periodically conduct 
a fraud risk assessment. Legal will lead this assessment of relevant fraud risks to determine 
how management should address those risks. 
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INSIDER TRADING POLICY 
Definitions 

Insiders:  

• Directors, officers, and employees of, and consultants and contractors to 
Salesforce.org, as well as members of their immediate families and households. Any 
of these people can be an Insider from time to time, and would, at those times, be 
subject to this Policy.  

• Any person who possesses Material Nonpublic Information (defined below) regarding 
Salesforce so long as the information is not publicly known. 

• Any former director, employee, consultant or contractor who possesses Material 
Nonpublic Information regarding Salesforce obtained during his or her employment 
at or service to Salesforce.org. 

Material Nonpublic Information: While impossible to define all categories, information 
should be regarded as material if there is a reasonable likelihood that it would be considered 
important to an investor in making an investment decision to purchase, sell or hold 
Salesforce’s securities. Examples may include: 

• Financial results or projections of future financial results;  

• Total number of paying customers or subscribers; 

• News of a pending or proposed merger or acquisition; 

• New release announcements;  

• Announcement of, gain or loss of a substantial customer or supplier; 

• New strategic direction; 

• Significant product defects; 

• Uptime results; 

• Major changes in management; 

• New equity or debt offerings; 

• Stock splits; 

• Significant litigation. 

Either positive or negative information may be material. 
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Nonpublic information is information that has not been previously disclosed to and is 
not otherwise widely available to the general public. 

Personnel: All directors, officers, and employees of, and consultants and contractors to 
Salesforce.org who receive or have access to Material Nonpublic Information. 

Salesforce or SFDC: Salesforce., its subsidiaries, and affiliates. 

SFDO: Salesforce.org 

Tippee: Any person to whom an Insider has disclosed (Tip) Material Nonpublic Information 
regarding Salesforce, or to whom an Insider has made recommendations or expressed 
opinions on the basis of such information as to trading in Salesforce’s securities. 

Trading Day: A day on which the New York Stock Exchange is open for trading. 

General Policy 

It is the policy of Salesforce.org to prohibit the unauthorized disclosure of any nonpublic 
information regarding Salesforce acquired as part of one’s employment with or service to 
SFDO, which may include interaction with Salesforce and its Material Non-Public 
Information, and to prohibit the use of Material Nonpublic Information in securities trading. 

Applicability 

This Policy applies to all transactions in Salesforce’s securities, including common stock, 
options for common stock, restricted stock units and any other securities Salesforce  may 
issue from time to time, as well as to derivative securities relating to Salesforce’s stock, 
whether or not issued by Salesforce, such as exchange-traded options. 

Specific Policies 

1. Trading on Material Nonpublic Information 

No Insiders shall engage in any transaction involving a purchase or sale of Salesforce’s  
securities, including any offer to purchase or offer to sell, during any period commencing 
with the date that he or she possesses Material Nonpublic Information concerning Salesforce  
and generally ending at the close of business on the second full Trading Day following the 
date of public disclosure of that information, or at such later time as such nonpublic 
information has been fully absorbed by the marketplace.  
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2. Tipping 

No person shall disclose Material Nonpublic Information to any other person (including 
family members) where such information may be used by such person to his/her profit by 
trading in the securities of companies to which such information relates, nor shall such 
Insider make recommendations or express opinions on the basis of Material Nonpublic 
Information as to trading in Salesforce’s securities.  Even if you are not in possession of 
Material Nonpublic Information, do not recommend to any other person that they buy or 
sell securities of Salesforce. Tipping Material Nonpublic Information is always prohibited, and 
your recommendation could be imputed to Salesforce.org or Salesforce. 

If anyone receives inquiries about Salesforce from securities analysts, reporters, investors or 
others, always decline to comment and direct their inquiries to the Salesforce VP of Investor 
Relations or the CFO. Do not discuss Material Nonpublic Information where it may be 
overheard, such as in restaurants, elevators, restrooms and other public places. 

Remember that cell phone conversations are often overheard and that voice mail and e-mail 
messages may sometimes be retrieved by persons other than their intended recipients. Also, 
do not display confidential information where it may be viewed by others, e.g., on laptop 
screens on airplanes, on projection screens in conference rooms with glass walls. 

3. Confidentiality of Nonpublic Information 

Nonpublic information relating to SFDO and Salesforce is the property of each of those 
respective companies and the unauthorized disclosure of such information is prohibited. 
Keep all memoranda, correspondence and other documents that reflect nonpublic 
information in a secure place so that they cannot be seen by outsiders or employees who do 
not have a need to know their contents. 

4. No-Trade Periods 

All Personnel are prohibited from any trading in Salesforce’s securities beginning on the first 
day of the last month of each fiscal quarter and continuing through the close of business on 
the second full Trading Day following the announcement of quarterly financial results (for 
the prior fiscal quarter). 

Other No-Trade Periods may be announced by Salesforce or imposed by regulatory 
requirements from time to time. 

There are no unconditional “safe harbors” for trades made at particular times, and all persons 
subject to this Policy should exercise good judgment at all times. Even when a No-Trade  
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Period is not in effect, Insiders may be prohibited from engaging in transactions involving 
Salesforce’s securities because they possess Material Nonpublic Information or are otherwise 
restricted under this Policy. 

All Personnel who are not Insiders are nonetheless subject to the No-Trade Periods set forth 
in this Policy. 

5. 10b5-1 Programs 

Directors, officers and employees of Salesforce.org may establish written programs that 
permit either automatic trading of Salesforce’s stock through a third-party broker or trading 
of Salesforce’s stock by an independent person who is not aware of Material Nonpublic 
Information at the time of a trade. All programs must comply with the requirements of Rule 
10b5-1 and are subject to a set of restrictions and limitations and need to be approved by 
the General Counsel. Salesforce.org strongly advises that anyone intending to adopt a Rule 
10b5-1 trading program consult with a personal legal advisor. Once a program is 
implemented, trades pursuant to the program are not subject to the limitations and 
restrictions set forth in this Insider Trading Policy. While trading programs are subject to 
review and approval by Salesforce, the stockholder and the broker adopting the program are 
ultimately responsible for compliance with Rule 10b5-1 and ensuring that the trading 
program complies with this Policy. 

With limited application to restricted stock units granted pursuant to a Company equity 
incentive plan that vest during a No-Trade Period, an electronic election made without 
knowledge of Material Nonpublic Information, and prior to the No-Trade Period, with a third-
party broker for a sell-to-cover transaction to sell only those shares necessary to satisfy any 
income or other taxes that become due upon the vesting event or a sell-all transaction to sell 
all of the vested shares, shall be deemed a program under this Policy and any such trades 
shall not be subject to the limitations and restrictions set forth in this Insider Trading Policy. 

6. Additional Restrictions 

The term “security” as used herein includes all derivatives of Salesforce’s equity and debt 
securities, if any, including any options, puts, calls, straddles, collars, short sales, short sales 
against the box, exchange agreements and any security or instrument which derives its value, 
in whole or in part, with reference to the underlying value of Salesforce’s equity and debt 
securities. All use of these derivatives is prohibited. This prohibition extends to any hedging 
or similar transaction designed to decrease the risks associated with holding Salesforce’s 
securities. Stock options and other securities issued pursuant to Salesforce.org benefit plans 
or other compensatory arrangements with Salesforce.org are not subject to this prohibition. 
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Executive officers and directors are not permitted to pledge Salesforce’s securities as 
collateral for loans. 

Executive officers and directors are not permitted to hold Salesforce’s  securities in margin 
accounts. 

7. Potential Criminal and Civil Liability and/or Disciplinary Action 

Violators may be subject to penalties of up to $5,000,000 and up to 20 years in prison for 
engaging in transactions in Salesforce’s  securities at a time when they have knowledge of 
Material Nonpublic Information regarding Salesforce, in addition to being required to 
disgorge up to three times their profits (or losses avoided) from any such trading. 

Violators may also be liable for improper transactions by a Tippee to whom they have 
disclosed Material Nonpublic Information regarding Salesforce or to whom they have made 
recommendations or expressed opinions on the basis of such information as to trading in 
Salesforce’s securities. The Securities and Exchange Commission has imposed large penalties 
even when the disclosing person did not profit from the trading. The Securities and Exchange 
Commission, as well as the New York Stock Exchange (where Salesforce’s stock is listed), the 
Financial Industry Regulatory Authority (which regulates brokers and dealers) and other 
regulatory agencies use sophisticated electronic surveillance techniques to detect and 
prosecute insider trading. 

Tippees are also liable separately for their actions. 

Personnel who violate this Policy will also be subject to disciplinary action by Salesforce.org, 
up to and including, termination of employment or service. 

8. Pre-clearance for Certain Persons 

Certain employees may be subject to pre-clearance requirements and, if so, must refrain 
from trading in or transferring Salesforce’s securities without first obtaining clearance from 
the General Counsel for the proposed trade. Regardless of pre-clearance, it is the individual 
responsibility of each employee and director to comply with this Policy. 

9. Applicability of Policy to Information Regarding Other Companies 

This Policy also applies to Material Nonpublic Information relating to other companies, 
including the customers, vendors, suppliers, other commercial and strategic counterparties, 
and partners (“Business Partners”) of Salesforce.org and/or Salesforce, when that 
information is obtained in the course of employment with, or other services performed on 
behalf of Salesforce.org, or through interaction with Salesforce and its Material Non-Public 
Information. Civil and criminal penalties, and the termination of employment, may result  
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from trading on inside information regarding the Business Partners of Salesforce.org and/or 
Salesforce. All Personnel should treat Material Nonpublic Information about Business 
Partners with the same care required with respect to information related directly to 
Salesforce.org. 

10. Exemptions 

The limitations and restrictions under this Policy do not apply to (i) bona fide gifts involving 
Salesforce’s securities or transfers by will or the laws of descent and distribution and (ii) 
transactions that involve merely a change in the form of ownership of securities (such as a 
transfer of shares to an inter vivos trust of which the transferor is the sole beneficiary during 
his or her lifetime). However, please note that any such gift or change in form of ownership 
transaction may result in disclosure obligations. 

Exceptions 

Any exceptions to this policy must be approved in advance by the General Counsel. 

Questions 

Please direct questions about any of the matters discussed in this Policy to Salesforce.org’s 
Legal Department at SFDOCompliance@salesforce.com. 
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EMBARGOED COUNTRIES TRADE POLICY 
It is the global policy of Salesforce.org to comply with U.S. regulations related to embargoed 
countries (countries with which the U.S. currently has a ban on trade, as determined in U.S. 
Export Administration Regulations). As such, Salesforce.org prohibits the usage of its 
products and services in embargoed countries, as well as exports to and financial 
transactions and services involving embargoed countries.  

Because this list of countries may change from time to time, employees, customers and their 
users are urged to consult the list of countries set forth in Country Group E of the U.S. Export 
Administration Regulations.  

Under current U.S. export control regulations, Salesforce is not permitted to provide service 
in Cuba, Iran, North Korea, Sudan, Syria and the region of Crimea. 

There are no approved exceptions to this policy. 

For any questions information, please reach out to SFDOCompliance@salesforce.com 
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OUTSIDE BUSINESS ACTIVITIES FORM 
(NONPROFIT AND FOR-PROFIT ACTIVITIES) 

As required by Salesforce.org’s Code of Conduct, if you are interested in engaging in activities 
outside of your employment with us (in either the nonprofit or for-profit space), you must first 
disclose details about such activities and obtain Salesforce.org’s consent. We require this because 
we want to ensure that any work you do with others will not take time away from your job, create a 
possible conflict with Salesforce.org and / or be related (in any way) to our business.   

To get started, please complete this form with as much detail as possible. Once completed, sign it, 
have your manager review and sign to denote their approval. Once this happens, submit the form 
to the Legal department at SFDOCompliance@salesforce.com.  

While in many cases, your manager’s approval is all you need to move forward, in certain cases, at 
Legal’s discretion, the General Counsel will also need to approve and sign this form. Even if you are 
granted approval by your manager, if the General Counsel determines that the outside activity 
creates a possible or actual conflict with the interests of Salesforce.org, we reserve the right to 
request that you withdraw from the outside activity.  

Let’s get started! Please complete the form below, along with the applicable attachment, depending 
on the type of activities in which you wish to engage. If you have any questions or want to discuss 
Salesforce.org’s compliance requirements in greater detail, please reach out to Legal at 
SFDOCompliance@salesforce.com.  

RELEVANT INFORMATION 

Your name:        

Your title:        

Your manager’s name:       

You are interested in engaging in outside business activities with:  

 a nonprofit organization (if selected, please complete Attachment 1) 

 a for-profit organization (if selected, please complete Attachment 2) 
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By signing below, you confirm that the information provided herein is current and correct.  

 

Employee Signature:         Date:      

 

Required Approval: 

Manager Signature:         Date:      

 

Legal Approval: (if required) 

General Counsel Signature:        Date:      
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ATTACHMENT 1 

REQUEST TO PARTICIPATE IN  

NONPROFIT BUSINESS ACTIVITIES 

 

Name of the Nonprofit:       
 

Will this outside activity take time away from your job?       If so, how much time?       

Will you sit on the Board of Directors or Advisors? (check one) 

 Board of Directors    

 Advisors 

Please explain whether, to the best of your knowledge, this outside activity conflicts with any 
initiative of Salesforce.org, Salesforce.com or either of its customers:       
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ATTACHMENT 2 

REQUEST TO PARTICIPATE IN  

FOR-PROFIT BUSINESS ACTIVITIES1 

 

Name of the For-profit organization:       

Describe the services you will provide for the organization:       

Describe the nature of business and provide a website for the organization (if applicable):       

Will you receive compensation for your work?       If so, please describe the arrangement:       

How much time will this outside activity take away from your job?       

Will you sit on the Board of Directors or Advisors? (check one)  

 Board of Directors    

 Advisors 

Please explain whether, to the best of your knowledge, this outside activity conflicts with any 
initiative of Salesforce.org, Salesforce.com or with the activities of either’s significant partner or 
customer:       

 

 

 

 

                                                 

1  For-profit activities must be disclosed even if no compensation is being received. 
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