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Logistics

• How do you ask a question?

• Will this be recorded?

• Where can you get the presentation?

• Where can you go to get more information?

Questions, Answers & Staying in Touch



This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any of the 
assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking statements we 
make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or service availability, 
subscriber growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for future operations, statements 
of belief, any statements concerning new, planned, or upgraded services or technology developments and customer contracts or use of our services.

The risks and uncertainties referred to above include – but are not limited to – risks associated with developing and delivering new functionality for our service, 
new products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth, interruptions or 
delays in our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any possible mergers and 
acquisitions, the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our employees and 
manage our growth, new releases of our service and successful customer deployment, our limited history reselling non-salesforce.com products, and utilization and 
selling to larger enterprise customers. Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our annual 
report on Form 10-K for the most recent fiscal year and in our quarterly report on Form 10-Q for the most recent fiscal quarter. These documents and others 
containing important disclosures are available on the SEC Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be 
delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available. 
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.

Forward-Looking Statement
Statement under the Private Securities Litigation Reform Act of 1995
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Agenda

• Introduction to Salesforce.org
• Introduction to WealthEngine
• Customer Spotlights
• Q&A 



Improving the State of the World
Our Path to Impact

Delivering technology to nonprofit, 
educational and philanthropic  

organizations

TECHNOLOGY

INVESTMENT

Building a future-ready, diverse, 
talented and skilled workforce  
through technology & financial 

grants

Empowering an army of citizen 
philanthropists and driving 

community innovation 

COMMUNITY

40,000+
MEMBERS 
OF ONLINE 
COMMUNITY

+2,000%
GIRLS’ ENROLLMENT 
IN COMPUTER 
SCIENCE IN SFUSD

89%
REPORT SALESFORCE 
HELPS THEM BETTER 
ACHIEVE THEIR MISSION

IMPACT



Become a Connected Nonprofit

1#
CRM

For Nonprofits

Program Management

EngagementFundraising

TRAILHEAD EINSTEIN LIGHTNING APPS ANALYTICS APPEXCHANGESALESFORCE
PRODUCTS

Disclaimer: Any unreleased services or features referenced in this  presentations or public statements are not currently available and may not be 
delivered on time or at all. Customers who purchase our services should make their purchase decisions based upon features that are currently 
available.

Salesforce Platform

Robert Van Tuyl, 
Chief Innovation Officer, Easterseals Bay Area

Income Management

Donor Engagement

Reporting & 
Analytics

Program Delivery
Impact Measurement

Program Automation

Campaign Management
& Analytics

Personal & Digital Communication

Automation & Efficiency



Access a complete view 
of your donors, prospects 

and households in one 
place, from anywhere

Acquire, grow and retain your donor base

Track and manage the 
donation cycle from 
pledge to payment

Engage donors with 
the right message at 
the right time

Measure and report on 
fundraising success with 
out-of-the-box reports 
and dashboards

-17%

cost per 
dollar raised

Fundraising: Raise More Resources
Connect to an ecosystem of 
apps for online fundraising, 

wealth data and more



Nonprofit Success Pack (NPSP) 

Track Households 
and Donor Data

Track Funds 
Raised 

View & Build 
Reports/Dashboards 

Manage Levels & 
Engagement Plans  

Collaborate Customize & 
Extend  

Manage donor data in 
one place, including 

household information, 
affiliations, donations, 
volunteer status and 

more 

Start with the household 
model 

Track matching gifts, 
recurring gifts, gifts 
in kind, soft credits, 
partial soft credits, 
honor memorial, 

incoming grants and 
more  

Create levels based 
on any numeric value

Create plans based 
on a set of tasks to 

engage with 
constituents

Access 60+ 
fundraising reports 

and dashboards

Build without the 
help of IT

View and send out as 
needed

Share documents

Tag NPSP users to 
share information

Edit fields and make 
NPSP meet your 

needs

Create custom 
objects to track 

anything

Integrate with 
various third party 

apps 



Our Extended Ecosystem for Innovation

Surveys

Forms

Wealth Data

Payments

Ticketing



WealthEngine

JB Rauch

SVP Industry Solutions, 
WealthEngine



Unleash the knowledge of wealth 
to uplift humanity’s potential.
WE help our clients achieve their missions.

Company Vision



Actionable Wealth Insights

National data covering 90% of U.S. adult population

240M+ consumer profiles

1,500 wealth & lifestyle attributes

Industry leading match rates

Proprietary scoring algorithms



The Power of the WealthEngine Platform

Proprietary Algorithms
• Sourcing & 

Aggregation
• Cleaning & Matching
• Linking & Scoring

45+ Data Sources

Wealth
Profiles 
& Scores

Prospecting
Predictive 

Models
& Analytics

Platform & API’s



Discover what makes your audience tick
WE Analyze



WE for Salesforce

ISV Partner since 2014

Wave Analytics Cloud

Higher Education HEDA

Financial Services Cloud

New Marketing Cloud Partner

Over 450 Nonprofit & Education Mutual Clients



Get current results button

View full profile

52 fields to accept WE data

Screen directly from Salesforce

Import prospect lists as leads

Set triggers to Auto Append

Create contacts right from WE

User authentication

Results Object – Enrich Salesforce
WE for Salesforce



Let’s take a look…



National Partnership for 
Women & Families
Kelly Smith Bell

Senior Manager of Donor Relations, National Partnership 
for Women & Families



We believe that actions speak louder than words. 
And for four decades, we have fought for every 
major policy advance that has helped women and 
families.

Today, we promote fairness in the workplace, 
reproductive health and rights, access to quality, 
affordable health care, and policies that help 
women and men meet the dual demands of work 
and family.

Mission Statement



With the click of a mouse…

Conduct wealth screenings & research individuals 

Identify major gift prospects through batch screenings

See and understand the full picture of a current donor or prospect

WealthEngine Integration made easy



Build pools of planned giving prospects, potential leadership 
volunteers (e.g., Board members, advisory board members), and 
other prospects

Develop look-a-like donor models to mine for cold/unknown 
prospects who are just like your best

Smarter decision making
Segment & Analyze



Take Action

Craft major giving cultivation and engagement strategies

Target planned giving prospects 

Use insights to personalize engagement strategy for individual 
donors to increase efficiency and boost ROI

Putting the data to work



SigEp

Kyle Sutton

Chief Operating Officer, Sigma Phi Epsilon



SigEp is redefining fraternity on college campuses across 
the country. We complement a man’s education by 
delivering a premier student experience in one of the most 
formative times of his life. Through SigEp, men strengthen 
their character, build leadership and interpersonal skills, 
and learn to develop healthy, lifelong relationships that are 
essential to a successful and fulfilling life.

Mission Statement



Building a Development Operation

Establishing Process

Building Portfolios

Managing the giving lifecycle

Establishing sound practice and processes for successful development



Identifying our supporters

Communicating with 
supporters with updated 

information

Knowing our potential donor base

Building portfolios based 
on WealthEngine Results



Growing our donor family both annually and in preparation for a capital campaign
Leveraging Information for Engagement

Identifying high-capacity and 
high-affinity individuals

Growing our base of loyal 
annual fund supporters



Getting Started with Fundraising
learning path and support for using NPSP for Fundraising

Salesforce Basics for Nonprofits

Donation Management

1. Getting Started: Salesforce Fundamentals for 
Nonprofits | Reg Link

2. Getting Started: Configure and Customize for 
Fundraising | Reg Link

3. Getting Started: Import your Donor Data |
Reg Link

4. Getting Started: Optimize for Fundraising with 
NPSP | Reg Link

4-part Getting Started LIVE webinar series –
offered monthly for Admins and Development Staff

For Premier Customers: 
Recommended Accelerators

Community Office Hours: Get questions answered 
in a live setting. Offered 2 times a month

Free, self-service learning via Trailhead, 
the fun way to learn Salesforce

How To: Manage Activities in 
Lightning

How To: Set Up Lightning for Gmail

How To: Set Up Lightning for Outlook

Insights: Reports and Dashboards Fast 
Start

Trailmix Link

https://trailhead.salesforce.com/modules/nonprofit_salesforce_basics
https://trailhead.salesforce.com/modules/nonprofit_donation_management
https://register.gotowebinar.com/rt/3574445618180686339
https://register.gotowebinar.com/rt/3709228151560670723
https://register.gotowebinar.com/rt/1102986471011125251
https://register.gotowebinar.com/rt/6062346864180191745
https://powerofus.force.com/articles/Customer_Service/Salesforce-com-Foundation-Weekly-Office-Hours
https://www.salesforce.com/content/dam/web/en_us/www/documents/accelerators/how-to-sales-cloud-manage-activities-in-lightning.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/accelerators/how-to-sales-cloud-setup-lightning-for-gmail.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/accelerators/how-to-sales-cloud-setup-lightning-for-outlook.pdf
https://www.salesforce.com/content/dam/web/en_us/www/documents/accelerators/insights-sales-cloud-reports-and-dashboards-fast-start-.pdf
https://trailhead.salesforce.com/users/00550000006yYDZAA2/trailmixes/get-started-fundraising-and-npsp


Q & A 




