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This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any of 
the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking 
statements we make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or 
service availability, subscriber growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for future 
operations, statements of belief, any statements concerning new, planned, or upgraded services or technology developments and customer contracts or use 
of our services.

The risks and uncertainties referred to above include – but are not limited to – risks associated with developing and delivering new functionality for our 
service, new products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth, 
interruptions or delays in our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any possible 
mergers and acquisitions, the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our 
employees and manage our growth, new releases of our service and successful customer deployment, our limited history reselling non-salesforce.com 
products, and utilization and selling to larger enterprise customers. Further information on potential factors that could affect the financial results of 
salesforce.com, inc. is included in our annual report on Form 10-K for the most recent fiscal year and in our quarterly report on Form 10-Q for the most 
recent fiscal quarter. These documents and others containing important disclosures are available on the SEC Filings section of the Investor Information 
section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be 
delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available. 
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.

Statement under the Private Securities Litigation Reform Act of 1995
Forward-Looking Statement
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“Your employees are stakeholders, so are 
your customers, your partners, the 

communities that you’re in, the homeless 
that are nearby, your public schools. A 

company like ours can’t be successful in 
an unsuccessful economy or in an 

unsuccessful environment or where the 
school system doesn’t work. We have to 
take responsibility for all of those things.” 

June 2018

What Salesforce Stands For

“I'd radically invest in our public education 
system. I think we have a tremendous need 

today to look at 3.5 million public school 
teachers who on average are making about 
$35,000 a year and say, 'We're behind you. 

We support you. We love you. Thank you for 
everything you're doing for our children. And 
we're going to double your salary right now.' 
Because I don't know why our public school 
teachers are not the highest paid employees 

in our country.” 

November 2018



Salesforce.org: Our Path to Impact

INVESTMENT

TECHNOLOGY

COMMUNITY

IMPACT

Connect to Better88%
report that Salesforce helps 
them achieve their mission

Delivering technology at a 
significant discount to 

nonprofit, educational and 
philanthropic organizations

79%

Building a 
future-ready workforce

40K+
members of 

online community

Empowering an army of citizen 
philanthropists and driving 

community innovation

of youth completing internship 
programs supported by 

SFUSD and OUSD are either 
getting placed into 

training-related jobs or 
enrolling in college



A Thriving & Engaged Community

K-12 EDUCATIONNONPROFITS a

94% OF OUR K-12 CUSTOMERS REPORT SALESFORCE HELPS THEM BETTER ACHIEVE THEIR MISSION



The Need for Our Solutions (in Their Own Words)

“Tech has to be flexible 
enough to support our truly 

student-centered 
approach, and it can’t be 

costly.”

Alison Hramiec, Head of School

“We believe there is real 
potential to leverage AI and 

predictive analytics to 
better support our 

students.”

Michelle Bruce,
Senior Dir. of Tech & Innovation

“Can you imagine having one 
system that gives us a holistic 

view of each kid? If we could use 
analytics to identify those at 

risk? We have tons of data, but 
in systems or spreadsheets 

across the district.” 

Cynthia G. Smith, Project Specialist

“There are so many new and 
exciting educational models, 

but traditional software isn’t 
able to keep up with serving 

them.”

Mark Bazin, Chief Technology Officer

“Too often data is not 
analyzed or presented in a 
way that is easy to use. 

And we lack the systems to 
activate timely prevention 
and early intervention.”

Hedy Chang, Executive Director

“Teachers, like all other 
professionals, need tools to help 
us exercise our agency. We are 
in particularly desperate need of 

more effective and efficient 
communications and process 

management."

Steve Wright, Teacher



Bringing the World’s #1 CRM to Education, K-20

of Fortune 100 Companies 
use Salesforce

97% 96%

of                 Most Innovative Colleges
use Salesforce

#1 in Sales
Worldwide Worldwide sales force productivity 
and management applications 2018H1 revenue

#1 in Digital Commerce
Worldwide digital commerce
2018H1 revenue

#1 in CRM
Worldwide CRM applications
2018H1 revenue

#1 in Service
Worldwide customer service 
applications 2018H1 revenue



Salesforce.org Education Cloud for K-12
Become a Connected School

Student 
Success

Family 
Engagement

Fundraising & 
Grants Management

Cynthia Smith
Austin Independent 

School District

Admissions 
& Enrollment #1

 CRM

 for K-12

 SALESFORCE PLATFORM

K-12 Kit



K-12 Kit makes it easy for 
schools and districts to get 
started with Salesforce.org 
Education Cloud. Get true 

360-degree views of student 
needs and outcomes, take 
collaborative actions, and 

better engage families with 
the custom education data 
architecture for student and 

school success.



Trends shaping the K-12 landscape & informing our work

Stretched Budgets
K-12 funding is still reeling from the great recession, many states still below 2008 levels

Personalization for Adults? 
Personalization is not just for students, staff are bending tech to meet their needs

More Holistic Measures of Success 
Expanding conversation beyond test scores; increased focus on SEL 

Rise of Student Support Teams
As support for SEL rises; collaborative teams are forming to support students

Faster Iteration & Obsolescence 
1-1 devices, SEL, Competency-Based, Project Based, CTE - change is the only constant

https://www.cbpp.org/blog/k-12-funding-still-lagging-in-many-states
https://edtechteacher.org/google-sheets-in-the-classroom/
https://marketbrief.edweek.org/exclusive-data/sel/
https://www.educationdive.com/news/with-growing-calls-for-more-mental-health-services-states-tackle-school-co/556169/
https://www.edweek.org/ew/articles/2019/01/09/education-has-an-innovation-problem.html


Key Benefits and Features of K-12 Kit

Education Data
Architecture

Easily customize to 
your needs

Get started with 
Salesforce faster

 SALESFORCE PLATFORM

Collaborate toward 
Student Success

Plug into an 
innovative platform

Manage student 
data holistically



Key Benefits and Features of K-12 Kit

Get started with Salesforce faster 

K-12 Kit is an education data architecture 
that comes with out-of-the-box objects 

for managing data in schools. Get up and 
running on Education Cloud thanks to a 

data model that brings the best of 
Salesforce to K-12--so you can prioritize 

what matters most. Education Data
Architecture

Get started with 
Salesforce faster

 SALESFORCE PLATFORM



Easily customize to
 your needs

Easily customize to your unique needs 

Further tailor K-12 Kit to the specific 
requirements of your school(s). With 

clicks not code, create custom apps and 
pages that make sense for your structure 
and educational model. K-12 Kit provides 
a flexible and extensible architecture that 
grows as your organization’s needs grow.

Education Data
Architecture

 SALESFORCE PLATFORM

Key Benefits and Features of K-12 Kit



Manage student 
data holistically

Manage student data holistically 

Because K-12 Kit is designed to align to the Ed-Fi 
Alliance data standard, it provides a holistic data model 
that can help you track student relationships with family 

members and with staff--and their participation in 
classes, programs, and extracurriculars to gain a 

360-degree view of their interests, needs, and progress. 
Easily create real-time, customizable reports and 
dashboards to monitor success in and out of the 

classroom--including academics, programs, cases for 
behavior incidents, attendance trends, and more.

Education Data
Architecture

 SALESFORCE PLATFORM

Key Benefits and Features of K-12 Kit

https://www.ed-fi.org
https://www.ed-fi.org


Collaborate toward 
Student Success

Education Data
Architecture

 SALESFORCE PLATFORM

Drive the collaboration that 
powers student success

Set up automatic alerts and processes that 
align to how your teams need to engage with 
one another to intervene early. Provide school 
leaders, teachers, and parents with real-time 

student insights. Enable secure, asynchronous 
collaboration and messaging so your staff 

always know exactly where students are at and 
what supports are needed next.

Key Benefits and Features of K-12 Kit



Plug into an 
innovative platform

Education Data
Architecture

 SALESFORCE PLATFORM

Plug into an innovative platform

Benefit from continuous enhancements to the 
world’s #1 CRM--and the #1 CRM for 

education--that underlies K-12 Kit. Salesforce keeps 
you on top of the latest tech trends, from AI and 

predictive analytics to cross-channel engagement. 
Harness the power of the leading enterprise cloud 

app marketplace for your additional needs--
including enrollment management, postsecondary 

success coaching, special ed management, 
ticketing for events, and more. 

Key Benefits and Features of K-12 Kit



 EDA

 Intelligence

 Education Data Architecture

 AI-Powered Analytics

 Salesforce Platform

 #1 Enterprise Cloud Platform

 Salesforce CRM

 #1 Relationship Management Platform

 Engagement

 Multi-Channel Marketing Suite

 Admissions & 
Enrollment  Student Success  Fundraising &  

Grants Management

unlocks
Salesforce.or
g 
Education 
Cloud
for K-12

 Family Engagement

Get started with 
Salesforce faster

Easily customize to 
your unique needs

Manage student 
data holistically

Collaborate toward  
Student Success

Plug into an innovative 
platform

 K-12 Data Architecture
 K-12kit



*Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not be 
delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available.

In Development



Contact: Counselor
Brett Henderson

Contact: Teacher
Linda Walker

Contact: Parent/Guardian
 Ms. Ana Suarez (Mother) 

Contact: Sibling
Juan Suarez (Brother)

Account: Extracurricular Activity
Chess Club

Student Characteristic
Single Parent

Student Characteristic: 
Economically Disadvantaged

Student Characteristic:
Free Lunch

Term: 
2019- 2020 School Year

Course:
3rd Grade General Studies

Student Characteristic: 
English Learner

Account: Sports Organization
Youth Sports League 

Account: Educational Institution 
Central Elementary School

Course Offering:
Mrs. Walker’s 3rd Grade Class

Contact: Student
Maria Suarez

K-12 Kit Capabilities at a Glance
A 360-Degree View of the Student



K-12 Kit 
Walkthrough



Spring 
2019

HEDA to EDA: 
Adding 10 new 

objects in 
adopting K-20 
architecture

K-12 Kit this Summer and Fall
How will K-12 Kit expand this year?
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Spring 
2019

HEDA to EDA: 
Adding 10 new 

objects in 
adopting K-20 
architecture Early 

Summer
2019 MORE TO COME!

Late 
Summer

2019

Fall
2019

K-12 Kit on the 
AppExchange: 
Enhancements 

on current 
K-12 Objects

Additional 
Objects: 

Attendance & 
Behavior data

K-12 Kit  
Launch: Page 

Layouts, List Views, 
Household Account 

Default, Contact 
Record Types, & 

Sample Dashboard 
& Reports

K-12 Kit this Summer and Fall
How will K-12 Kit expand this year?



How do I get started with K-12 Kit?

Start a free trial! 
sfdc.co/k12kit

https://www.salesforce.org/trial/k12/


Q&A
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Language & Contact Language Objects 
Language Object and Junction Object to Contact

 What it is:
 

 Key Features
• Allows Contacts to have multiple languages

• Fluency

• Set Primary Language for a Contact

 

 How it could be used:
 

 Recording Primary Language on Contact
• Needs to be added to page layout

 Recording languages spoken in a 
household
• The student’s primary language may be 

English, but parents’ primary language 
may be different 

 Flexibility in the object
• Language as its own object allows for 

connections to other objects

 



Facility
The foundation for facility management and more

 What it is:
 
 Key Features
• Parent-Child relationships 

• Capacity

• Facility Types
• Building
• Cafeteria/Food Hall
• Classroom
• Computer Lab
• Gymnasium
• Health Center
• Laboratory
• Lecture Hall
• Library 

 How it could be used:
 
 Capture the location of a class
• Look up on Course Offering

• Add field to the Course Offering page layout

 Manage your organization's facilities
• Utilize object Chatter feed

• Could add a “Person of Contact” to Facility

• Manage assets such as auditoriums and 
arenas

 Technology inventory management  

 



Term Grades
Record Grades for a Specific Grading Period within a Term 

 What it is:
 
 Key Features
• Term Grade Types

• Final Grade

• Mid-Term Grade

• Grading Period

• Exam Grade

• Optional Results Field

• Multiple Grade Fields:
• Letter Grade

• Numerical Grade

• Percent Grade

 

 How it could be used:
 
 Recording Mid-Term and Final Grades for 
each Term
• Impactful data point for academic success 

and early warning

 Create your Own Type of Term Grade
• Customized grade reporting
 Record Grades for Exams
• SAT, ACT, State Exams

 



Attribute Object
Connect Attributes to your Contacts!

What it is:

 Multiple Record Types
• Credentials

• Generic

• Student Characteristics 

 Key Features 
• Related to a Contact

• Attribute Types (Certification, Licensure, 
Accommodation, Family Considerations, ...)

• Start and End Dates

• Description

• Flexible

 How it could be used:
 

 Certifications and Licensures
• K-12 teacher certifications

• Support staff credentials

 Student Characteristics
• Economically Disadvantaged, English 

Learner, Homeless, Foster Care, Free 
Lunch

 



Attendance
Tracking All Day and Class Attendance

 What it is:
 

 Key Features
• Day or Single Class Attendance

• Relationships to Contact and Course 
Connection

• Handles Tardies and Absences

• Excused and Unexcused

 

 How it could be used:
 

 Student Success Indicator
• Research shows attendance is a key 

indicator in success

Show Attendance Trends
• Create reports and dashboards to surface 

problematic attendance trends
 Other Attendance Policies
• Tracking required lab work

• Early warning indicator for student 
attrition

• Help reinforce students attending class

 


